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ations 

—s Policyholders have been paid hundreds of thousands more in 
dividends than the total of all death claims, and each year since 


1920 dividends have exceeded death claims. 
7 


A loyal Agency Organization, with a long average period of ser- 
vice, has enabled the Company to make this splendid record. 
Midland Mutual Life Representatives make money because 


“he profits most who serves best”. 





THE MIDLAND MUTUAL LIFE INSURANCE CO. 


COLUMBUS, OHIO 














“CONFIDENTIAL” 


NE of the greatest requisites in the inspection business 
to the continued success of the service and satisfaction 


of the client is the confidential treatment of information. 


* * 


The improper use or dissemination 
of information received in inspection 
reports, will destroy that mutual 
confidence necessary to the exchange 


of information. 


* * 
Cooperation with inspection services, such as The Hooper- 
Holmes Bureau, in this regard will greatly enhance the value 


of inspection reports. 


* * 


It’s our business to help your business. 





| THE HOOPER-HOLMES BUREAU, Inc. 


102 MAIDEN LANE, NEW YORK 
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Procedure in N. Y. 
Serves as Model 


Many Commissioners Promulgate 
Emergency Provisions Laid 
Down by Van Schaick 


UNIFORMITY IS POSSIBLE 


Connecticut, Massachusetts, Pennsyl- 
vania and Ohio Are Among States 
Pursuing Identical Course 


KANSAS CITY, MO., March 16.—A 
meeting of insurance commissioners 
from a number of middle western 
states was held in the Muehlibach 
hotel here Monday. Although an an- 
nouncement was not made, it is 
understood that the discussions were 
informal and no action was taken. 
Although some of the life insurance 
executives of this city were apprised 
of the meeting, none of them at- 
tended. Presumably, the discussion 
centered about the possibility of at- 
taining some degree of uniformity 
in the life insurance moratorium 
orders which are being issued in the 
various states under the terms of 
emergency legislation. 


NEW YORK, March 16.—Because the 
continuance of unrestrained borrowing 
on policies or surrendering them for cash 
might, under present economic and 
banking conditions, “imperil the institu- 
tion of life insurance itself,” Superintend- 
ent Van Schaick of New York last week 
prohibited the granting of cash values 
or policy loans by companies doing busi- 
ness in this state. The ruling, however, 
permits loans to pay premiums and 
emergency cash loans or surrenders up 
to $100 in cases of “extreme need.” — 

“Evidence has been brought to the in- 
surance department that possessors of 
large policies are taking advantage of 
their cash surrender and loan provisions 
for no other purpose than hoarding,” 
Mr. Van Schaiek stated in making the 
announcement. “Such uncontrolled and 
selfish action constitutes a hazard to 
large and small policyholders alike. If 
allowed to continue unrestrained under 
present economic and banking conditions 
it might imperil the institution of life 
insurance itself. 


In Excellent Condition 


“The rules and regulations which have 
been issued today to all life insurance 
companies doing business in the state of 
New York simply suspend and control 
loan and surrender values with certain 
limitations for the period of the emer- 
gency. Life insurance companies operat- 
ing in New York state are in excellent 
condition. The restrictive laws of New 
York have given public protection that 


has brought praise from all insurance au- 
thorities everywhere. I am satisfied that 
with the regulations promulgated today 
the life insurance companies doing busi- 


Various Angles of State | 
Edicts Are Being Studied 





The life companies and agents in the 
field are now confronted with state de- 
crees of various kinds which will be con- 
fusing. While there is a certain uni- 
formity running through all of them, 
there is enough divergence to be em- 
barrassing especially when a company 
is licensed in many states. There were 
many applications for loans and sur- 
renders on file when the federal procla- 
mation was issued. There is no uniform- 
ity as to procedure with these applica- 
tions but most companies are treating 
them as coming under the decree of the 
insurance department and are not pay- 
ing them. 

The life companies, like all others, will 
be hampered with premium collections 
because of many banks not reopening 
and others being on a restricted basis. 
Furthermore there will grow the prac- 
tice of mortgagors not paying interest. 
Companies would not be so perplexed 
if those in real distress where foreclosure 
seems necessary could not pay but when 
it becomes known that leniency is exer- 
cised even those that have the money, 
it is predicted, will withhold the interest. 


Low Cost Forms Popular 


In all the state decrees, premiums can 
be paid from any equity in the policy 
and this undoubtedly will be brought 
intg play very often. This will serve to 
cut down new income. The general im- 
pression prevails that agents will push 
the cheaper forms of contracts such as 
life and term expectancy, term, family 
income, and the like, and get away from 
any argument as to value. 

There is no telling when the mora- 
torium on surrenders and values will be 
lifted. Naturally production will be 
more or less affected and companies will 
not want to remain under the prohibition 
longer than necessary. It will be some 
time before the banking situation is 
settled down. 

If the springs from which income 
flows tend to dry up that will have the 
effect of postponing the glad day. Com- 
panies must possess sufficient funds to 
meet their obligations. Under the emer- 
gency legislation, matured endowments, 
annuities and death claims are regarded 
as paramount obligations. The com- 
panies are given a breathing spell and it 
is hoped that their securities may ap- 
preciate in value as time goes on. 


Disposed to Be Lenient 


A general policy of refusing to honor 
more than $100 on any policy loan or 
surrender applications, either new or 
pending, during the period of national 
emergency appears to have been adopted 
by life companies in line with restrictive 
rules laid down by many states. Com- 
panies generally are not expected to de- 
mand proof that “dire necessity” exists, 
which means that loans up to $100 prob- 
ably will be honored without question. 

It is probably true that the urgency of 
such restrictions has passed to some ex- 
tent due to opening of many banks the 
first three days of this week. 

Many companies are honoring loan or 





ness in the state of New York will not 
only be able to immediately meet the 
(CONTINUED ON PAGE 16) 





surrender drafts sent out before the 
moratorium and state restrictions were 
imposed, but are not sending out any 





such drafts which may have been ex- 
ecuted before that time but were held up. 

It appears to be the general practice, 
at least this week, not to issue any con- 


tracts which involve sums subject to 
withdrawal privilege. This applies to 
the single premium five-year endow- 


ment, which for so long was sold as an 
investment contract, the policyholder be- 
ing permitted to cash in after a year and 
leave the sum on deposit at interest; the 
single premium deferred annuity, which 
carries a cash loan and surrender value; 
dividend accumulations, settlement op- 
tions involving sums left at interest, and 
any other funds similarly left with the 
company. 

This action is due to restrictions deny- 
ing the withdrawal privilege on all sums 
leit on deposit. 

At first it was thought the payment 
of regular sums due under annuity con- 
tracts would be hampered by the rulings, 
due to the fact that annuities were speci- 
fied in the preambles to the orders as 
being among contracts limited, by fol- 
lowing stipulations. However, annuity 
payments will not be affected. The in- 
tention however is to carry out regular 
contract provisions but put a curb on 
withdrawal demands. 

In line with this, a number of com- 
panies this week ended the practice 
prevalent in the last few months of ac- 
cepting advance premium deposits dis- 
counted to present value. Policyholders 
who previously made such deposits and 
now desire to withdraw them will be 
unable to do so until the state limita- 
tions are raised. All of such sums ex- 
cept the part to pay the current year’s 
premium are held on deposit at interest 
and come directly under the state re- 
strictions. 


No Special Instructions 


Several large eastern companies sent 
no special instructions to agencies. Loan 
applications were being received and 
handled in the usual way, it being left to 
home offices to take action indicated by 
the state decrees. 

A question of paramount concern in 
the field this week is how long the state 
decrees will remain in force, and how 
they will be lifted. A number of com- 
panies had large amounts of cash on 
hand and it was felt were amply fortified 
to stand any strain. Agents were much 
at sea, few companies having sent out 
statements as to probabilities. 

Agitation is likely to develop to per- 
mit recognition of companies that are 
in a preferred position. Modification of 
orders may be sought in a few weeks 
to remove the ban from companies that 
are able to qualify. 


RELY ON COMMISSIONERS 


NEW YORK, March 16.—With state 
after state adding its emergency irsur- 
ance regulations to those already prom- 
ulgated, life companies are relying 
largely on the fair-mindedness of the 
various commissioners to minimize the 
confusion that would arise if these often 
conflicting rulings were applied literally. 
The regulations laid down in New 








(CONTINUED ON PAGE 9) 


Insurance People 
Getting Cleared 


Banking Tangle Will Not Get 
Straightened Out for 
Some Days 


PATIENCE BEING SHOWN 


Collections Will Be More Greatly In- 
volved Because of the Mora- 
torium Condition 


On Monday morning insurance offices 
began pulling themselves out of the bank 
moratorium where transactions were in 
federal reserve city banks that had been 
certified to by the national government. 
Then as the days went by more banks 
were opened and checks and drafts were 
cleared. Banks accepted for collection 
only checks and drafts on banks that 
had been licensed at Washington. Some 
banks are still holding back and many 
will not be reopened. There were thou- 
sands of checks and drafts in various 
stages that were deposited a day or two 
previous to the Illinois-New York mora- 
torium and others had been issued on 
banks in states where either a state or 
regional moratorium was in effect before 
that eventful day. 


Time Becomes an Element 


It will take some time to unscramble 
all these checks and drafts. The declara- 
tion of the national moratorium through 
presidential proclamation established a 
definite holiday and hence all checks 
held until the ban was lifted were not 
affected in any way by their being re- 
tained. A check is not regarded as pay- 
ment of an obligation until it is cleared 
but holding a check over one business 
day puts any resulting loss on the holder 
provided the check would have been 
paid if promptly presented. However 
the presidential proclamation preserved 
the status quo. Cashiers kept an ac- 
count from day to day of the banks that 
opened and were depositing checks 
drawn on these institutions. The banks 
naturally will require many days before 
they can get their decks cleared. There- 
fore, insurance offices are patient and 
will have to exhibit tolerance until the 
machinery is in working order again, 


Many Banks Not to Reopen 


A number of banks will not open on a 
100 percent basis because they cannot 
get the sanction of the federal govern- 
ment. This will have considerable effect 
in the payment of premiums and agency 
balances. 

While the general banking situation 
has cleared up immensely and the banks 
reopening will have the confidence of 
the public, naturally a number of peo- 
ple will be called on to face losses where 
banks are not allowed to reopen at all 
or on a restricted basis. This will have 
an effect on premiums and balance col- 





(CONTINUED ON PAGE 18) 
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i ode of Effort Rather Than 
Inability to Sell, Is Fault 


COLBORN PRESENTS FORMULA 





Organization for Better Production Is 
Needed, Rochester General Agent 
Says in Philadelphia 


men fail in life insurance 
cannot sell than because 
they do not sell, E. Colborn, general 
agent Connecticut Mutual, Rochester, 
N. Y., told the sales congress in Phila- 
delphia March 16, under auspices of the 
Philadelphia Association of Life Under- 
writers. His subject was “What Price 
Production?” 

Mr. Colborn gave his three-way pro- 
duction formula devised some years ago: 
Production equals the number of inter- 
views, times closing ratio, times average 
sale. He stated the formula in slightly 
different terminology as: Production 
equals numbers of interviews, times 
quality of interviews, times caliber of 
prospects, and said that poor production 
has to be the result of weakness in one 
or more of these major factors and 
therefore improvement in production can 
be accomplished only by strengthened 
sales effort in one or more of these. 


Far fewer 
because they 


Agents Must Organize Work 


He said organization for improved 
production is necessary. Sales effort 
should be taken out of the realm of 
haphazard, spasmodic activity; an or- 


yanized program adopted and adhered to 
with iron self-discipline. Mr. Colborn 
said when one finds a man who knows 
what he wants, has the common sense 
to adopt an organized program looking 
straight toward his goal and the courage 
and endurance to follow through, to 
take punishment and maintain sustained 
performance and concentrated purpose, 
that he wil! be found to be the regular 


producer of quality business in rela- 
tively substantial volume. 
The organized production program 


should be simple and confined to funda- 
mentals. It should avoid over-organiza- 
tion, red tape and too-complex systems, 
and also the companion evil of operating 
the program as an end in itself, rather 
than strictly as a means to the real end, 
maximum production at a minimum 
overhead in time, energy and thought. 


Gives Seven-Point Program 


He gave a seven point program: Def- 
in‘te advance planning of sales effort, 
definite standards of performance, selec- 
tive automatic prospecting, organized 
selling technique, definite records and 
check-up, definite production goals and 
self-organization for progress. He said 
unqualified acceptance of the first point, 
advance planning, and adherence to it in 
itself would increase production by not 
less than 25 percent for most agents and 
100 percent for some. 

Consecutive weekly production is an 
important goal to set. Mr. Colborn said 
his own agency record proved that the 
agent who is not fighting for this under 

















SCHRIVER 


LESTER 0. 


A notable tribute was paid to General 
Agent L. O. Schriver of the Aetna Life 
at Peoria, Ill., when he arrived at his 
office Thursday of last week, finding a 
large bouquet on his desk in honor of 
his 42nd birthday. The Peoria agents 
of the company tendered hima luncheon. 
Roy Davis acted as spokesman and as 
an evidence of appreciation presented 
him with 44 life applications with a pre- 
mium volume of $4,350, representing a 
one-day campaign staged by the Peoria 
agents. Mr. Schriver responded in a 
very happy vein. 

Much credit is due Mr. Schriver for 
the record of the agency through his 
administration. In two of the four 
years of his incumbency the Peoria of- 
fice has won the president’s trophy for 
the western division. In January and 
February of this year it has shown an 
increase in paid business of 32 percent 
over the corresponding months of last 
year. Mr. Schriver is third vice-presi- 
dent of the National Association of Life 
Underwriters. 


current conditions rarely attains con- 
secutive monthly production, 

He itemized as necessary factors in a 
self-organization program, personal vi- 
tality, mental development, personal re- 
sponsibility, the will to work, dynamic 
purpose and positive morale. 


Business From Field Schools 


The Equitable Life of New York re- 
ports a total of 492 applications for $2,- 
156,690 new business by agents in nine 
widely scattered field schools in January. 
Of the 211 agents who graduated 191 
produced business. The grand average 
for these schools shows 27.5 calls, 14.5 
interviews, 2.2 applications for $9,387 of 
new business. This experience therefore 
is interesting in view of the adverse busi- 
ness conditions during the month. 
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Maximum Insurance Given 
QUESTION IS UP ON FARMERS 


So Far Moral Hazard Has Not Mani- 
fested Itself as to This 
Group 


Life companies writing considerable 
amounts of insurance for farmers are 
puzzled these days to know just how 
far to go Ww here they feel that a farmer 
is taking on a greater obligation than 
he should in the way of insurance. 
Some companies are limiting farmers in- 
surance to 20 percent of their income 
the same as men in other occupations. 
Some farm life underwriters, however, 
feel that this is not a true gauge. They 
say that a farmer raises considerable of 
what he. eats and therefore that should 
be counted as income. For instance, 


suppose that in 1932 a farmer got ex- 
actly $500 in cash for everything he 
sold. His living from the farm might 


be counted about $1,000. Therefore his 
total income could be put at $1,500 in- 
stead of $500. Some companies, how- 
ever, go on the theory that his income 
must be put on a $500 basis and then 
they hold that the maximum life insur- 
ance that he should carry would be 20 
percent of that income or $100. 


Farm Deflation Started Soon 


Some companies would not allow 
even that much insurance. While they 
feel that farm deflation took place a 
number of years ago and the farmers 
have gotten acclimated, at the same time 
they have seen new price levels that 
have reached just about the bottom so 
that the farmers are put to it to get any 
cash income. While the suicide mor- 
tality in farmers has been comparatively 
low, yet there is a moral hazard that 
has to be considered if too much insur- 
ance is carried, especially where a 
farmer is confronted with debts which 
he cannot possibly pay. 


No Sentiment at Hartford 
for National Control Seen 


SARTFORD, March 16—So far as 
Hartford company officials are concerned 
there is no sentiment for federal control 
of insurance. In fact any measure look- 
ing toward national regulation would be 
strongly opposed. The sentiment_ for 
state sovereignty is strong in New Eng- 
land. It is recognized that in an emer- 
gency, as for instance in banking, some 
dictatorial power had to be used in Wash- 
ington. However, Hartford insurance 
interests do not feel that such an emer- 
gency is at hand so far as insurance is 
concerned. Many officials here see the 
doom of state banking but there is a 
wide difference of opinion even as to 
whether this is necessary or not. They 
feel that state insurance departments are 
quite capable of supervising insurance 
regardless of lack of uniformity. 








FIGURES FROM DECEMBER 3i, 


1932, 


STATEMENTS 





LIFE COMPANIES 




















Total 
Assets 


Change in 
Assets 


Amer. Medical Life 
Connecticut Genl... 


Continent. As., IIL. 839,676 
Continent. L., D.C, 2,810,025 
Cornbelt L., Nebr 
Eastern Life, N. Y. 


Federal Life & Cas, 
Kentucky Home L. 
No. American, Can. 
Occidental .L., Cal, 
Old Line, Neb..... 
Provident Mutual. 
Union Natl, W. V 
United States Life 
West. Mut., N. D 


*Including Contingency 





Reserve of $2,500,000. 














Change Prem. Total Benefits Total 
New Bus. Ins. in Force in Ins. Income Income Paid Disburse. 
Surplus 1932 Dec. 31, 1932 In Force 1932 1932 1932 193 
$ $ $ 3 x $ 
62,848 1,394,667 7,941,900 —617,714 266,646 20,277 
7, 097,932 120,620,178 1,098,327,884 —103,293,585 .285,108 23,715.590 
46, 303, 545 161,783,807 9,854,085 626,028 2,032,487 
39,589,539 —1,204,836 ,902,972 592,439 
1,018,390 —588,800 67,314 275 8% 
10,123,903 —1,435,181 289.974 116,810 216.376 
314,500 1,000 8,95 70 3.052 
‘ 90,992,236 —40,140,508 .572,878 2,709,825 16,220,403 
8: ‘ 189,770,075 —1,892,.404 29, ; 5,936,691 9,228;133 
241.420  45.601.074 6,349,440 7 4,115,665 6,482,472 
242,190 7,020,128 2 5 36 1,227,146 
19,442,921 95,475,517 44,127,448 
1,191 3,127,344 1,716,320t 
155,349 4,835,040 1,198,034 
9,202 631,700 1, 770, 700 ‘sak 300 43,945 69,944 48,864 
*Does not include Accident and Health Dept. 


tIncludes Accident & Health Dept. 
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Emergency Orders Issued 
in New York Are Given 








Following are the moratorium proyj- 
sions laid down by Superintendent Van 
Schaick of New York, which are being 
copied in other states: 

I. Loans and Cash Surrender Values 
“Until further order of the superintend. 
ent of insurance no life insurance cor. 
poration organized under the laws of th 
state of New York and no foreign cor. 
poration authorized to transact the busi. 
ness of life insurance in the state of 
New York shall, as to any pending or fy. 
ture application under any life insurance 


policy or annuity contract issued in the 
United States, or in any territory or pos- 
session thereof, pay the cash surrender 
value of any such policy or contract 
make any loan in the security of any such 
policy or contract, except as hereinafter 
provided; 

(a) Loans—Any such corporation may 
make a loan on any such policy or cop- 
tract solely for the purpose of having 
such loan applied to the payment of any 


premium or any obligation of the policy- 


holder, to such corporation. 


Cash Surrender for Obligations 


(b) Cash Surrender Values.—Any suc! 
corporation may allow a cash surrender 
value for any such policy or contract 


solely for the purpose of having such cas} 
surrender value applied to the payment of 
any premium or any obligation of the 
policyholders to such corporation. 

Il. Extreme Need Cases. 

(a) Ordinary Insurance—Nothing here- 
inabove provided shall prevent any such 
corporation from allowing, in addition to 
the loan and cash surrender values pro- 
vided for in Paragraph I hereof, a cash 


surrender or loan value not in excess of 
$100 in the aggregate on all policies and 
contracts on the life of any one individ- 


ual in any case of extreme need. 


Rules on Industrial Insurance 


Insurance—In_ respect 
to any policy of industrial life insurance 
in any case of extreme need on the part 
of the holder of such policy, ascertained 
through personal investigation of the cir- 
cumstances by a representative of the 
company, any such corporation may pa 
or allow for the relief of such industrial 
policyholder a cash surrender value for 
any of its industrial policies on the life 
of such policyholders or on the life o 
lives of any member or members of such 
industrial policyholder’s immediate fam- 
ily. 

Ill. Sums 

Subject to the foregoing, no 
poration shall pay any sum deposited with 
it or allowed to accumulate in its posses- 
sion under any policy or contract, except 
that such corporation may pay the ID- 
terest on any such sum at the due rate 
thereof, and any principal sum _ which 
shall become due without the exercise of 
con- 


(b) Industrial 


on Deposit. 


such cor- 


the option of withdrawal, and may 
tinue to pay installments of such sums 
according to contracts now or hereafter 


in force. 








Abandon Stock Market as 
Basis of Valuation: Dugal 








MONTREAL, March 16.—This is a4 
opportune time for the National Cor 
vention of Insurance Commissioners 
embark on a pes program of val- 


uation, said B. Dugal, superintendent 
of insurance of ee in an address 
to the Canadian Society of Cost Ac: 


countants. If this action is pos tponed 
until the upward progress of stock val- 
ues is again under way, resistance will 
be met in some quarters, he said. 

“We must abandon stock 
prices as a basis for valuation,” 
Dugal. “They never have been 
never will be a true barometer o! 
ues for securities, when a security 
quoted one day at 100 and the next day 
at 70. The value of a security can only 
be established by a thorough analysis 
of the balance sheet of the institution 
which issued it, also taking into co™ 
sideration how the general investing 
public welcomes the security on 
market.” 
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© cradual resumption of banking activities, 


Confident Mental . 
State Is Essential 


Alert Agents Find Business Can 
Be Sold If Attitude and 
Method Are Right 


BIG OPPORTUNITY AHEAD 


Great Demand for Low Cost and In- 
vestment Forms Seen When 
Normalcy Returns 


Many life insurance men alive to the 
of the sweeping economic 
changes in this country, and particularly 
the unsettling effect of the national bank 
irksome of 


and process 


S with attendant difficulties such as sorting 


S believe issues in selling 


checks for deposit according to whether 
the particular bank is open or closed, 
life 
must be met squarely; that methods 
ordinarily employed will not impress the 
public. 

It is evident to alert agents and com- 
pany executives that another milestone 
has been reached; that resumption of 
banking following the moratorium was 
the beginning of another definite stage 
in the country’s development, whose 
possibilities as yet are veiled, but which 
will demand fresh study and modifica- 
tion of methods, if not outright changes. 

Much Confidence Restored 


insurance 


The much discussed return of pros- 


© perity still evidently is around the cor- 


by 












ner, as is the much predicted life insur- 
ance harvest. Yet with the virile attack 
of President Roosevelt and his admin- 
istration on the great problems of the 
day life insurance men in face of condi- 
tions more trying than in a long time 
have drawn new faith and confidence. 

Opinions as to the field of future 
growth are rather sharply divided. One 
group believes that heavy policy loans 
and surrenders due to the depression 
have put much insurance in jeopardy 
and forced lapsation and cancellation, 
therefore a large section of the public 
laces the future with little or no hfe in- 
surance, a greater need and desire for 
it than ever, and less ability than in a 
long time to pay the premiums. The 
conclusion seems inescapable to this 
group that the low cost forms will be 
bought on a large scale, particularly the 
term expectancy policy. 

See Future in Income Forms 


_ The other group is confident the pub- 
lic, convinced as never before of the 
danger and futility of individual invest 
ment methods, will turn to endowment 
msurance, annuities and retirement in- 
come contracts in great volume. One 
of the most successful managers believes 
endowments especially will be in de- 
mand. 

rhe truth probably lies between the 
two extremes. Doubtless much less em- 
Phasis will be placed on the ordinary 
life form in the immediate future. One 
class of people will need large amounts 
®t msurance at minimum cost. This 
class will not be confined to income 
brackets but undoubtedly will take in all, 
on life plans even of the rich man 
ave been set back many years during 
the last three years, and to restore his 


estate he requires a large amount of 
OE eg insurance. Any surplus 
which in ordinary times he would devote 


to investment will be required to build 
up his business. 

The term expectancy, it is felt, is the 
teal contract for this purpose, giving a 
“enii-permanent form of contract cover- 
(CONTINUED ON PAGE 18) 








Manager Presides 











A. 


A. Rushton Allen, Philadelphia man- 
ager of the Union Central Life and 
president of the Pennsylvania State As- 
sociation of Life Underwriters, presided 
at the afternoon session of the Phila- 
delphia Life Insurance Congress Thurs- 
day. 


Life Company Shares Owned 


The Insuranshares Corporation, the 
holding company fo: the Julius Barnes- 
Frank Cohen gruup, owns the following 
life insurance stocks: 1,100 shares Aetna 


RUSHTON ALLEN 


Life; 1,169 Connecticut General; 1,000 
Jefferson Standard; 12,500 Kentucky 
Home; 14,777 Missouri State; 6,500 


Shenandoah Life. 
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Is Federal Control Nearer? 


Assumption of All Banking Functions by the National 
Government Raises the Question as to Whether 
It May Touch Insurance 


By C. M. CARTWRIGHT 


Events have moved swiftly and with 
startling vividness during the last few 
days so that one’s viewpoint has to be 
changed overnight. Conditions develop 
with stunning celerity. 

Those who are interested in insur- 
ance cannot help but apply some of the 


movements taken by the federal gov- 
ernment during the last 10 days or so 
to their own business. Insurance, like 


banking, takes on a national aspect and 
enters into the lives and affairs of 
many people that it is regarded as one 
of the fundamental services of mankind, 
In fact, it is the very basis of credit and 
protection. Business would be para- 
lyzed without it and men in their private 


sO 


affairs would live in fear for their de- 
pendents. There are no other services 
or factors in American life that are so 


intertwined with progress and safety as 
banking and insurance. 


Lack of Confidence Manifest 


The banking structure of the nation 
tumbled because of lack of confidence. 
We found that banks had departed far 
from the old principles applying to that 
institution. Bankers did not consider 
their depositors as the old time bank- 
ing men did in the past. As President 
Roosevelt pointed out, they used the 
money of depositors for speculative pur- 
poses. 

President Roosevelt therefore cou 
rageously, with grim determination and 
vision, assumed control of banking ac- 
tivities and declared the moratorium. 
Now the federal government is giving 








are going about it. 


citizens. 


work. 


Crisis or No Cr sis 


Banks or no banks, crisis or no crisis, the 
day’s work must be done. 
fidence in the future, and in the early stabili- 
zation of the present, the people of the country 


President Roosevelt and his staff and his 
non-official advisers have skilled ability, and 
they have the wisdom of experience, and above 
all, they are displaying a non-partisan patri- 
otism that commands the support of all our 
With this attitude of a united people, 
— having one purpose, one hope, one will,—it is 
certain that as salvation has come to the United 
States in all of its previous economic calami- 
ties, so surely shall we rise out of our present 
difficulties, and again shall be able to re-display 
to the world an example of a free and mighty 
people who are self-reliant, law-abiding, and 
indomitably courageous. 

Let us, then, leave to the President and his 
executive and legislative associates the task of 
rectifying the economic situation. 
and protect is the life underwriter’s major 


With newborn con- 


To produce 
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THE PENN MUTUAL LIFE INSURANCE COMPANY 


WM. A. LAW, President 


PHILADELPHIA 




















orders as to when and how banks shall 
reopen. The federal reserve system has 
extended itself beyond the domain of 
the national banks because state banks 
part of the federal system and 
federal government is passing on 
the condition of the state banks before 
they are being licensed and become a 
part of the federal reserve system. 

It is stated from Washington that if 
it is found necessary the Reconstruction 
Finance Corporation may become a 
stockholder in some banks if their con 
dition warrants restoration. This gov- 
ernmental device of a financial charac- 
ter therefore may extend itself into the 
local banking field, both with regard to 
national and state banks. If, therefore, 
the R. F. C. does become a stockholder 
or does give its further support to banks 
naturally it is going to have much to 
say. If the federal government be- 
comes a conservator of banks it will ap- 
point its own men to that work. For 
the time being, federal control is upper- 


become 
the 


most in the minds of the people. The 
federal government evidently will not 
take state audits of state banks without 
careful check. 
Will Be More Rigid Supervision 
Now that the national government 


has reached its mighty arm so far from 
Washington and has assumed great re- 
sponsibility, it might be said for banks 
that are reopening there is every reason 
to believe that there will be more rigid 
and exacting supervision from the na- 
tional capital. The Treasury depart- 
ment is separating the sheep from the 


goats. Some banks were allowed to 
open at once. Others are being li- 
censed. Some evidently are being 
opened on a percentage basis and a 
large number will not be allowed te 
open. 

The confidence of the people has 


been greatly restored in banking circles 
because they can now determine which 
banks are to be relied on. This confi- 


dence will have a business stimulating 
effect. With the return of faith in the 
banks, these institutions themselves 
will be able to extend greater credit 


and people at large will not be so fear- 
ful to make commitments. 


Application to Insurance 
Now all this has been done in the 
banking field. What about insurance? 


It might be said that until less than a 
year ago people had the utmost faith 
in legal reserve life insurance. It was 
regarded impregnable. The state- 
ment had been often made that no 
policyholder of a legal reserve company 
had lost a cent for upwards of 40 years 


as 


or so. Now we have had legal reserve 
failures and a number of companies 
have had to delay making loans and 
granting surrenders because of the ava- 


lanche. Even at that, legal reserve life 
insurance has stood up remarkably well. 
President Roosevelt desires to drive the 


speculators out of the banking field. If 
this is done in banking then the same 
policy should be pursued in insurance 


We are not free from the high stepping 
and loud talking exploiters, the mercen- 
ary and commercialized plunderers, the 


men who are out for themselves ahd 
no one else, who care not a whit for 
policyholders but are extracting every- 
thing they can for their own benefit. 


The people at large will demand that 


there be the same separation in insur- 
ance as there is in banking and that 
standards of solvency and quality of 


management be set. If this is not done 
then insurance in its various branches 
(CONTINUED ON PAGE 35) 
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Care Needed in Complying 
with the Order in Kansas 


Because of the peculiarities of the 
Kansas law, the companies must be care- 
ful in carrying out the emergency order 
of Commissioner Hobbs of that state 
under which the grace period is extended 
30 days. Mr. Hobbs acted immediately 
after a law was passed giving him ex- 
traordinary powers in the emergency. 

In 1913, the Kansas legislature enacted 
a law applying to Kansas policies is- 
sued after the date of the law, requiring 
the companies not to forfeit a policy 
without sending out a 30-day notice. The 
supreme court construed this law to 
mean that that the 30-day notices could 
not be sent out until the grace period 
had expired. In other words, Kansas 
policyholders were given an extra 30 
days free insurance. 

In 1923 the law was amended so that 
the companies were permitted to send 
out the 30 day notice concurrently with 
the beginning of the grace period, but 
the law was not made retroactive. There- 
fore on policies issued from 1913 to 1923, 
the notice could not be sent out before 
the expiration of the grace period. Ac- 
cordingly, under the new order of the 
commissioner, policyholders who bought 
insurance between 1913 and 1923 are 
given 90 days grace period. Companies 
kave sent out instructions that on poli- 
cies issued between 1913 and 1923, the 
30 day notice, required under the new 
order of the commissioner, not be sent 
until 30 days after the due date. 

The first Kansas order issued was that 
all companies should extend the grace 
period 30 days for any policies where the 
premium became due or the legal or pol- 
icy grace period expired March 4 or 
thereafter. 

Last Saturday representatives of the 
14 Kansas owned life companies met 
with the governor and commissioner and 
discussed the further order directed at 
policy loans and cash surrender values. 












As a result the governor and commis- 
sioner issued an order restraining com- 
panies from making loans except in dire 
distress when $100 may be loaned. The 
companies may make loans to pay the 
premium. 

Commissioner Hobbs announced that 
for the present, at least, no further or- 
ders are contemplated under the emer- 
gency legislation. The governor is con- 
sidering the naming of an insurance ad- 
visory committee. The emergency act 
expires March 31, 1935. 


February Life Production 
26.8 Per Cent Behind 1932 





New life insurance production in Feb- 
ruary was 26.8 percent less than in the 
same month of 1932, the Life Presidents 
Association reports. Total new business 
of all classes was $609,725,000 against 
$833,324,000 in February, 1932. Ordi- 
nary insurance was $424,483,000 against 
$577,633,000, decrease 26.5 percent; in- 
dustrial, $168,400,000 against $220,568,- 
000, decrease 23.7 percent; group, $16,- 
842,000 against $35,123,000, decrease 52 
percent. For the first two months of 
the year ,total insurance was $1,224,156,- 
000 against $1,778,172,000, a drop of 31 
percent; ordinary, $848,056,000 against 
$1,193,009,000, decline 28.9 percent; in- 
dustrial, $336,712,000 against $438,120,- 
000, decline 23 percent; group, $39,388,- 
000 against $147,043,000, a drop of 73 
percent. 


Working on Illinois Contract 


The actuaries and legal experts for 
the Kemper Associated Mutuals in Chi- 
cago are now working on the reinsur- 
ance contract to be submitted to the 
tederal court in Chicago in conneetion 
with taking over the business of the 
Illinois Life. By order of the court 





Coffin Discusses Problem 
of Spurring Older Agents 








General agents and managers must ¢s- 
tablish their older agents on a sound 
financial and economic basis as a first 
step to stimulating their production, V. 
B. Coffin, superintendent of agencies 
Connecticut Mutual, told the general 
agents and managers division, Chicago 
Association of Life Underwriters, in a 
luncheon Tuesday. Readjustment of 
standards of living is necessary, but 
many older agents have not done so, 
being content to fall back on renewals, 
which have held up remarkably well; to 
write some business and rely on general 
agents and managers to make up any 
deficiency. 

The older men must be forced to pros- 
pect for “new blood,” to develop work- 
ing habits suitable for the times, and 
improve their salesmanship. Some agen- 
cies are having outstanding success 
under a policy of taking the veterans 
almost back to the beginnings in life 
insurance and training them anew. 


Must Seek Cash Buyers 


The veterans often have relied on old 
valued clients who, as a class Mr. Coffin 
said used to be the cream of the busi- 
ness but now are least profitable. Dis- 
couragement for older agents has been 
the result of following this “vicious cir- 
cle.” There are buying prospects to- 
day and the older men must be taught 
how to develop them. Many older men 
even need to be taught how to close 
under present conditions. 

Chairman T. F. Lawrence noted a 
much happier frame of mind among life 
insurance agents since the banks re- 
opened. He said Chicago banks coop- 
erating with agents through trust de- 
partments report active efforts to take 
away life insurance trusts to place under 





this contract has to be filed next Mon- 





day. 


Business is based on faith and credit. 
faith in our Nation, our banking institutions nor our 
customers. You have not lost your credit with us. 


THE NATIONAL UNDERWRITER 


The National Underwriter 


The Diamond Life Bulletins 

The Fire, Casualty and Surety Bulletins 
The Accident and Health Bulletins 
The Unique Manual Digest 


Everything for the Insurance man, in office, field and library. 


USE YOUR 
CHARGE ACCOU 


The use of charge accounts is open to all customers 
the present emergency on the same basis as during 
normal times. 


settlement options in policies, and urged 
this practice be discontinued. 


We are prepared to meet your needs. A shortage of 
ready cash does not impair your credit standing. 


(Life and Fire Editions) 
The Little Gem Life Chart 
The Casualty Insuror 


The Accident and Health Review 
Hand Books for various States 








We have not lost 


COMPANY 


Maryland Emergency Bill 
Drafted by Insurance Ma 


BALTIMORE, March 16.—Comnj 
sioner Walsh of Maryland will be give 
dictatorial powers to make rules ay 
regulations for any emergencies whid 
may arise within the next two year 
under a bill which has been introduc 
in the state assembly. j 

The bill was drafted by a committ. 
following a general meeting at whic 
representatives of all branches of ingsy. 
ance companies operating in Marylap 
were present. The commissioner woyi 
have power to suspend existing lay; 
and make new laws, rules and regu). 
tions covering any condition which ma 
arise between the adjournment of thy 
assembly this month and its next mee. 
ing in 1935. Should conditions in t 
meanwhile become again stabilized th 
emergency bill may be suspended ly 
action of Governor Ritchie. 

Deputy Commissioner H. A. Joyy 
said the bill was drawn simply as a pre. 
cautionary measure so as to avoid am 
necessity for calling a special session 
of the legislature during the next tw 





years. The bill covers all branches ¢ 
insurance. 
Paul M. Burnett, president of th 


Mutual Life of Baltimore, was name 
chairman of the committee which drey 
up the bill and includes A. J. Lill 
Maryland Casualty, J. K. Bartlett, Jr, 


and J. M. McFall, United States Fidel. 
ity & Guaranty; J. S. New, representing 


life insurance interests; D. Ose, 
president Maryland Life, Frank A 
Gantert, Fidelity & Guaranty Fire 


C. H. Roloson, president Central Fire, 
J. Arthur Nelson, president New An- 
sterdam Casualty, E. King Wilson, vice- 
president Fidelity & Deposit; Albert 
Burns, secretary Baltimore Life; Rich- 
ard Dallam of Belair, president Mutual 
Fire of Harford County and of the State 
Association of Mutual Fire Insurance 
Companies, and H. A. Joyce, deputy 
commissioner. 
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Lisle Smith Is Named as 
New Utah Commissioner 








SALT LAKE CITY, March 16.— 
Governor Blood of Utah has appointed 
Lisle Smith, agency manager for the 
North American Accident in Utah, 
Idaho and Wyoming, as insurance com- 
missioner. He succeeds John G. Mc- 
Quarrie, who has held the office for sev- 
eral years. oe ' 

The new commissioner was born in 
Salt Lake City and is 47 years of age. 
He is a son of Judge E. A. Smith, 
banker and a director of the Utah Home 
Fire. He has made an excellent record 
for the North American, which he has 
represented in this territory for some 
years. He was strongly backed by in- 
surance organizations of all classes. 


NEW MEXICO APPOINTMENT 


Alfonso Aguilar is the new superin- 
tendent of insurance in New Mexico, 
succeeding Max Fernandez, who held 
the office about two years. The change 
follows the retirement of Hugh Williams 
as chairman of the corporation commis- 
sion, which has control of the insurance 
department. 3 : 

Mr. Smith was trained as a civil engi- 
neer and followed that profession for 
six years. He later became interested 
in insurance and was with the Heber J. 
Grant & Co. general agency in Salt 
Lake City before taking charge of that 
territory for the North American Acci- 
dent in July, 1927. An entire reorgan- 
ization of the agency was necessary, 
and in carrying through that task he 
demonstrated his ability as an agency 


man as well as a personal producer. 


' Harlan Justice Is Deputy 





Well Known Huntington Local Agent 
Joins the West Virginia Insurance 


Department 


CHARLESTON, W. VA., March 16.— 
Harlan Justice of Huntington, executive 
secretary West Virginia Association of 
Insurance Agents, has been appointed 
deputy insurance commissioner and will 
therefore have charge of the insurance 
department under the new state auditor, 
Edgar B. Sims. He takes his place at 
once. Mr. Justice has done some excel- 
lent work in connection with the West 
Virginia association. H. S. Ellis of 
Huntington will probably be appointed 
executive secretary to succeed Mr. Jus- 
tice by President Henry of the West 
Virginia association. He is head of the 
Ellis Insurance Agency, which was es- 
tablished in 1905, with office in the Rob- 
son-Pritchard building at Huntington. 
Mr. Justice is president of the local 
agency of Justice, Calley & Clark Co. of 
Huntington, an incorporated agency. 





Loan Questionnaire Form 


Is Distributed to Agents 


Copies of a questionnaire form to be 
executed by applicants for cash loans 
were sent out this week from New York, 
Connecticut and possibly other states 
following moratorium practices in these 
States. The form is simple. The appli- 
cant states an “extreme need” exists, 
and the purpose for which the money 
will be used. Over his signature he de- 
clares his statement is true “to the best 
of my knowledge and belief.” 

Agencies of Connecticut and New 

ork companies stated probably the 
answers would not be questioned, and 
for practical purposes any policyholder 
could borrow up to the $100 limit. 





Agency Notes 

I. Cc, Young, formerly superintendent 
of the Western & Southern Life at Lima, 
O., becomes manager at Lansing, Mich. 
am... C. Peterson, formerly of Yakima, 
aaah. has been named agency manager 
: the Mutual Life of New York at Spo- 
kane and will also look after the Yakima 
and Wenatchee offices. 

















Flowers for 


the LIVING 


AYBE you have been in 

the habit of thinking of 

Life Insurance as something 

to die for, rather than worth 
living for. 


Many John Hancock policy- 
holders, enjoying incomes made 
possible through Life Insurance, 
have come to know the mean- 
ing of “flowers for the living.” 


Last year this Company paid 
to living policyholders nearly 
71 Million Dollars — or 36 
Million Dollars more than its 
total payments in death claims! 


Some of those who received 
this money are young, pur- 
suing an education made avail- 
able by the funds from endow- 
ment policies; others are older, 
engaging in vocations for which 
their life insurance savings 
have provided the capital; still 
others are enjoying the leisure 
their life insurance provides to 
travel, to pursue their favorite 
avocations, or to settle down in 
their homes in comfort and 
away from the rush of the 
workaday world. 


They all know how well 
worth living for is Life In- 
surance. In their case it has 
truly provided “Flowers for 
the Living.” It can do the same 
for you. Our booklet, “My 
Financial Problems,” tells how. 





LiFe INSURANCE COMPANY 


or BosTON, MassacnuserTs 


John Hancock Inquiry Bureau 

197 Clarendon Street, Boston, Mass. 
Please send me your booklet, “My 

Financial Problems.” 


























-* + an advertisement 
wherein the JOHN 
HANCOCK directs 
attention to the fact 
that “you do not have 


to die to win” 
& 


In all times of stress 


a strong anchor 


of safety 
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The 


GREAT SOUTHERN 


offers a 


real opportunity 


The management of the company is in- 
vested in men who have learned the 
insurance business with a rate book in 
their hand. This gives them a keener 
understanding and appreciation of the 
problems confronting the representa- 
tives. 


It has brought about the closest pos- 
sible co-operation between represen- 
tatives and those in the home office. 
It has led to the development of the 
contract direct with the home office, 
and the liberal first year and excep- 
tionally large renewal commissions 


paid. 


It is responsible for 


the thor- 


oughness and efficiency of the com- 
pany's new training course in the fun- 
damentals of life insurance selling. This 
course, under direct supervision of the 
home office, is followed up by training 
in the field with competent supervisors. 


We are prepared to offer an attrac- 
tive contract to a number of men and 
women who are seeking the oppor- 
tunity to attain higher success in life 
insurance selling. Direct all inquiries 
to the home office. 





GREAT SOUTHERN 


LIFE 


INSURANCE 


COMPANY 





E. P,. GREENWOOD, President 
HOUSTON, TEXAS 
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will not enjoy public confidence as it 
has in the past. 

Life insurance has had to combat dis- 
integrating forces and there has been a 
bombardment since the end of 1929 with 
hardly a cessation so far as demands 
for cash surrenders and policy loans 
were concerned. Production naturally 
fell off. Lapses were heavy and com- 
panies had to make sacrifices to meet 
all the demands on them. There were 
defaults in farm mortgages and securi- 
ties of various kinds. There will be 
more moratoria on mortgages. The 
main trouble afflicting life insurance was 
the fact that these companies had to 
take the place of banks. Wherever 
there were bank failures or the public 
began to lose confidence in banks, 
policyholders immediately drew on their 
life companies for the equity in their 
policies. In fact, banks themselves 
greatly encouraged policyholders to run 
to their life companies. 

When the states and cities began to 
declare bank moratoria, the life insur- 
ance situation became more acute. 
Even in these centers policyholders 
were unable to cash drafts for loans and 
insisted they be sent postoffice or ex- 
press order so they could get currency 
although no premiums were forthcom- 
ing. Then came the declaration of the 
Illinois and New York governors fol- 
lowed by the proclamation of President 
Roosevelt. It became apparent that if 
the banks were to reopen on a percent- 
age basis, as seemed likely, the demands 
on life companies would be overwhelm- 
ing and none could survive. Even with 
a large number of banks not being able 
to reopen and some on a percentage 
basis, the people will still turn to their 
life companies for support. There hav- 
ing been no classification made as there 
is being in banks, they will not know 
which ones are solid and which not. 
The rush of emergency life insurance 
legislation giving governors and insur- 
ance departments power to issue de- 
crees of all kinds declaring moratoria 
against loans and surrenders came as a 
matter of necessity. Now we have a 
variegated quilt so to speak, with dif- 
ferent edicts which will make it difficult 
for the companies to comply. All com- 
panies licensed in New York must com- 
ply with the New York ruling. All li- 





censed in Illinois must comply with th 
rulings there. And so it goes. 

The situation as developed natural| 
brings to mind whether the time ha 
come for federal control of insurang 
either entire or in part as has bee, 
done with state banking. We have th 
famous United States court decisigy 
Paul vs. Virginia, which held that jp. 
surance is not interstate commerce and 
hence is not subject to federal super. 
vision. Yet times, opinions and cy. 
toms have changed. It has often bee 
predicted that if the question were pre. 
sented to the high tribunal again th 
old decision would be reversed.  Insyr. 
ance company people in various sections 
have not been particularly favorable ; 
federal supervision, feeling that central. 
zation had gone far enough. The states 
are jealous of their sovereignty. It was 
felt, for example, that the smaller and 
medium sized companies _ especial) 
would receive a more sympathetic atti- 
tude from their own state government 
than they would if control were cer- 
tered at Washington. 

Even if federal supervision does not 
come and if it does follow naturally the 
supreme court would have to revers 
its decision and that is a long way of 
there still is working in the distance the 
possibility of President Roosevelt's as- 
suming authority over life insurance in 
particular in order to save the day. |i 
it becomes necessary to classify insur- 
ance companies and if the R. F. C. or 
other governmental agency is to give 
help, then President Roosevelt and his 
associates certainly are justified in tak- 
ing a hand and participating in the 
management, T here are 299 legal re- 
serve life companies located throughout 
the country. The problem of classify- 
ing them would be far simpler than i: 
the case with the banks. When it 
comes to casualty and fire insurance 
there would be ‘still less difficulty in 
reaching a conclusion as to classifica 
tion. If the national government feels 
very deeply that it can avert disaster 
by cutting through destructive tenden- 
cies to a program of confidence and 
constructive effort, then undoubtedly 
that step will be taken. The people onl 
ask security in their insurance as the) 
do in the banks and they want full as 
surance of safety. 








Some Companies Pay All 
Pre-Moratorium Demands 





At least one non-New York state com- 
pany had a force working all night last 
Thursday sending out checks in payment 
of policy loan and cash surrender de- 
mands, which had been received prior 
to the bank moratorium. This was done 
to prevent any possibility of misunder- 
standing as to the status of these de- 
mands presented before the moratorium 
went into effect. Many other compa- 
nies are holding back the payment of 
all such demands whether made before 
or during the moratorium, taking the 
position that the life insurance moratoria 
were intended to prevent the dissipa- 
tion of. funds at this time. Inasmuch 
as legal considerations are being dis- 
missed these days, they hold that no 
greater violence is done in denying de- 
mands made prior to the moratorium 
than in denying those that originated 
subsequently. 


Tumblety Boston Speaker 


P. E. Tumblety, home office represen- 
tative of the Columbian National Life, 
spoke at the March meeting of the Bos- 
ton Life & Accident Claim Association 
on methods used to combat frauds at- 
tempted against insurance companies. 


Ray Haberman, general agent State 
Mutual Life, spoke March 7 on “Recruit- 
ing Agents,” before the Life Managers 
Association of Minneapolis. 





New Insurance Code Bill 
Presented in Pennsylvania 





PHILADELPHIA, March 16.—I0- 
surance companies are prohibited from 
investing any part of their surplus i 
non-dividend paying stocks by the new 
insurance code introduced in the Penn- 
sylvania legislature after two years 0 
study by the insurance department and 
the attorney general’s office. 
of the new code is the linking together 
of present laws. 

Among the changes are: p 
fraternals to write endowment insurance, 
non-medical and removing present ft 
strictions on the naming of beneficiaries: 
prohibiting insurance companies {row 
investing in real estate for more than 
60 percent of the value. 


Benevolent Society Bill Killed 


The Wisconsin senate has killed the 
bill which would have legalized benev™ 
lent societies which had become pop 
lar in the state before the insurance de- 
partment ruled that they must live up to 
the regular insurance laws. 

These societies provide merely that 
when a member dies. each of the remait 
ing members pay $1 each toward the 
benefit of his heirs. 
contended that the societies supplied 
“poor man’s insurance.” 


The Home Security Life of Pauls Val- 
ley, Okla., has been chartered by A- sth 
Clark, G. R. Clark and C. A. Reed, wi 
capital stock of $50,000. 
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Various Angles of State 
Edicts Are Being Studied 


(CONTINUED FROM PAGE 3) 


York, Connecticut, Massachusetts, New 
Jersey, and Pennsylvania and other 
states are practically identical, even to 
the provision for a $100 maximum policy 
loan for distress cases. These regula- 
tions put the same restrictions on all 
companies admitted to do business in 
these states, whether domiciled in the 
respective jurisdictions or not. The 
rulings apply only to contracts made in 
the United States or its possessions, 
thereby eliminating Canadian or other 
foreign policyholders from its effects. 
The moratorium regulations also specify 
pending as well as future applications 
for policy loans. Those who have not 
received their policy loan checks will 
not get them until after the ban is lifted. 











Expect Liberal Attitude 


Company officials are confident that 
the commissioners will take a liberal at- 
titude where conflicts of regulation exist. 
Obviously a commissioner who did 
otherwise could put a company in the 
anomalous position of having to pursue 
two opposite courses of action. Most 
of the legislation so far passed or pro- 
posed allows the commissioner a very 
free hand. 

For example, the emergency regula- 
tions of New York and other states 
using the same provisions permits with- 
drawal of not more than $100 for dis- 
tress cases, while the Ind‘ana rules iust 
promulgated set the maximum as 20 per- 
cent of the policy reserve, which would 
it many cases be !ess than $100 and in 
some cases more than that amount. 
Since the New York ruling applies to 
all companies doing business in this 
state and applies to their operations any- 
where in the United States such conflicts 
of regulations must be adjusted through 
an understanding among the various 
commissioners concerned. Since the ob- 
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| jective of all the commissioners is the 
same, it is believed that the necessary 
adjustments will be made speedily and 
harmoniously. The New York regula- 
tions have been followed almost ver- 
batim in a number of other states and it 
is held likely that for the sake of uni- 
formity other commissioners will use 
them as a basis, with such modifications 
as special considerations in their own 
territories warrant. 
Missouri and Utah 


In the bills introduced in the Missouri 
and Utah legislatures provision is made 
to avoid conflicts of regulations by pro- 
viding that non-resident companies dom- 
iciled in states which have substantially 
the same emergency rules may operate 
under those rules by. permission of the 
commissioner. 


States whose legislatures have ad- 
journed include Arkansas, Idaho, In- 
diana, Montana, North Dakota, South 
Dakota, Oregon, New Mexico, Wash- 
ington, and Wyoming. Of these In- 
diana had already passed legislation, 


while in Arkansas a measure had passed 
both houses and was awaiting the gov- 
ernor’s signature. With the exception 
oi Washington, none of the remaining 
states which have adjourned has more 
than two life insurance companies domi- 
ciled within its borders. 

As far as can be learned, all regula- 
tions provide no restrictions on policy 
loans made to pay premiums. 


Forrest Braden’s New Connection 


Forrest Braden, for five years with 
Sun Life of Canada in Louisville, and 
recently with the Columbus Mutual in 
Louisville, has been promoted to assist- 
ant to the president with headquarters 
at the home office in Columbus, O. Col. 
Braden is famous in American Life Con- 
vention circles for the speech which he 
delivered as chief of police of Louisville 
before the meeting in Louisville about 
eight years ago when he surprised his 
hearers with his knowledge of actuarial 
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terms. Col. Braden’s first connection 
with the insurance business was as an- 
examiner of the Indiana insurance de- 
partment. 


Sharpnack Heads Webster Life 
T. B. 


president of the 


Sharpnack, who was formerly 
Webster Life of Des 
Moines from its organization up to a 
year or so ago, has again been elected 
president, succeeding T. D. Carnhan. 
Dr. W. B. Chase, medical director, was 
elected vice-president, and F. G. Red- 
held, secretary-treasurer. 


Sun Life Managers Meet 


The Sun Life of Canada held a man- 
agers’ conference in Detroit March 6-8 
with managers from Ohio, Indiana, IIli- 
nois and Michigan in attendance 
guests of Ernest W. Owen, Detroit man- 


as 


ager. 
J. S. Ireland, superintendent of east- 
ern U. S. agencies; Harry Moore, su- 


perintendent of western U. S. agencies; 
Charles Heyl, inspector of eastern U. S. 
agencies and F. J. Cunningham, chief 
of the mathematical department, were 
among the speakers. 





U. S. Daily Quits Field 


The United States Daily of Washing- 


ton, D. C., of which David Lawrence 
was editor and which has carried an in- 
surance page, has ceased publication 
The insurance editor was Rollin M. 
Clark, who was formerly connected 
with the insurance department of the 
United States Chamber of Commerce. 


Anti-Twisting Law Enacted 


The Montana legislature has enacted a 
law which has been signed by the gov- 
ernor, prohibiting misrepresentation of 
life insurance polices in order to stop 
twisting. 








| NEWS FROM NEW YORK 





MYRICK FETES LUTHER 


J. S. Myrick, manager Mutual Life of 
New York, gave a luncheon Wednesday 
in honor of K. A. Luther, former vice- 
president Aetna Life, who has come to 
New York to join R. H. Keffer in the 
Luther-Keffer agency of the Aetna Life. 

* * * 


BRAGG NAMES ASSISTANTS 


J. E. Bragg, recently appointed man- 
ager Guardian Life of New York in New 
York City, has appointed three assistant 
managers and an agency supervisor. The 
former are F. W. Ladue, former vice- 
president Brooklyn National Life, and 
for nine years previous with the Trav- 
elers; F. J. Mulligan, formerly personal 
producer and agency assistant McNa- 
mara agency Guardian Life, and at pres- 
ent chairman executive committee New 
York City Life Underwriters Associa- 
tion; Herman Starr, former sales direc- 
tor of the Diefendorf (Brooklyn) agency 
of the Mutual Life of New York. The 
new agency supervisor is Sigmund Kap- 
lan, formerly one of the Brooklyn Na- 
tional’s leading personal producers. 


Linton Expresses Optimism 
PHILADELPHIA, March 16—M. 


Albert Linton, president of the Provi- 
dent Mutual Life, expressed the views 
of the other company presidents here 


when he remarked: “Things are moving 
so rapidly just now that I think it would 
be unwise for any one to undertake to 
discuss the present situation. Before the 
ink got cold the thoughts expressed 
might no longer apply. 

“IT may say, however, that I am opti- 
mistic about the working out of the pres- 
ent situation, and feel that the steps 
taken were necessary to strengthen the 
foundation so that a program of progress 
could safely be built upon it.” 





Western Mutual Fund 
Corporate Stocks 


Cash in Office and Banks......... 
Loans Secured by Pledge of Bonds, Stocks or Other Collateral 
Net Life Premiums Deferred and in Course of Collection...... 
Interest Due and Accrued........ 
Other Admitted Assets............ 


Total Admitted Assets........ 


FINANCIAL CONDITION OF 


OCCIDENTAL LIFE INSURANCE COMPANY 


LOS ANGELES, CALIFORNIA 
JANUARY |, 1933 


ADMITTED ASSETS 


Government, Municipal and Corporation Bonds............... $ 4,679,760.65 
Mortgage Loans on Real Estate, First Liens.................. 
Loans to Policyholders, Upon Security of Company’s Policies 
Balance Due on Properties Sold Under Contract.............. 


4,769,765.16 
643,994.43 
3,327,963.79 
2,311,167.15 
1,049,617.07 
183,858.17 
32,520.13 
831,916.61 
466,109.46 
8,147.27 


(fasekbunasvatanneseanecesae $23,704,819.89 


LIABILITIES 
Reserves on Life Policies Required by Law...... 
Reserves on Accident Policies Required by Law.. 
Western Mutual Fund................. 
Life Premiums and Interest Paid in Advance...... 
Other Taxes 


Reserves for Federal, State and 


Hereafter Payable 


Fe EE BD vtccccececoncdcccs 


TOTAL LIABILITIES 
Capital Stock (Fully Paid)... 
Surplus Assigned 


Voluntary Contingency Reserves...... 


Surplus Unassigned 


Surplus as Regards Policyholders.. 


$19,172,062.27 
60,867.51 
1,904,153.55 
339,363.58 


35,463.27 
47,156.21 





siétedecdacnadeenie $21,559,066.39 
1,000,000.00 

627,931.66 

276,391.37 
241,430.47 











TWENTY-FIVE YEARS OF PROGRESS 
IN THREE YEAR PERIODS 





ind Yor" “ents “a ‘ihtin nan winen “SE “nies 
ae Hivekessunand $ 361,973.09 $ 116,948.57 $ 44,344.50 $ 178,441.98 $ 2,098,901.20 $ 2,997,39 
in ccssea tidied 631,482.89 231,584.71 166,342.59 431,922.67 » 2427 70129 690877670 
| Petes tegen 1,052,138.72 382,030.55 178,205.65 620,571.43 3,772,544.20 10,294,418.80 
SE dndtestatenets 1,817,013.31 554,680.78 235,342.73 877,462.14 9,037/889.03 18,565,495.15 
| eaten 3,053,933.27 1,187,537.34 299,824.62 1,632,112.51 14,084,943.87 37,858,592.02 
ED -wesheseveeenns 5,204,051.52 1,501,259.03 227,838.61 2,018/844.91 12,797,992.53 48,664,246.00 
1926 oo. cee, 13,585,653.44 3,024,883.76 254,632.27 4,285,858.82 16,646,914.37 102,776,728.64 
1929 ee seeeseeees 21,221,562:85 4,445,350.78 273,456.89 6,314,158.04 30,682,835.72 150,652,756.13 
Ree! SES, 23,704,819.89 4,286,523.44 247,182.97 6,157,407.18 47,862,785.07 163,134,461.94 
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ANNUAL [S$ 
ALTNA LIFE INSURANCE COMPANY | 


MORGAN B. BRAINARD, 


FINANCIAL CONDITION AS OF 
DECEMBER 31, 1932 


ALTNA LIFE INSURANCE COMPANY 


ASSETS 

Rena i OE OR I, icici ec dketscdudaces $ 10,173,572.04 
Real estate (including Home Office Building)........ 25,038,157.05 
I IN, brig cites e panaadcnesetaendawnacees 75,188,392.61 
eo ee cake cieeenseeuen 145,000.00 
ER eee Soren mre 231,468,815.35 
Loans secured by policies of this Company.......... 76,417,977.46 

Premiums in course of collection and deferred 
DY “ae daaddtu.oe bebcd id akerdkedse-scews 18,447,588.60 
a ae Mc cues laa sucatadeseusiea 9,667,733.00 
DLC nits nrdbid bebbee aves bvebcowenseesaee 56,626.93 
ee WE oss wawadasassacacanndar $446,603 863.04 


83RD ANNUAL STATEMENT 


LIABILITIES 
Reserves under policy contracts..............++++- $354,752,800.55 


Premium reserve, Accident and Liability Department 10,182,375.90 
Reserve for claims awaiting proof and not yet due.. 12,536,801.47 
Reserve for liability and workmen’s compensation 

DE. Scbdcnadila<guducese sabes asGeue eet eeends 16,511,335.72 
Reserve for dividends payable to policyholders...... 7,627,021.48 
Premiums paid in advance and other liabilities to 


SE oik cdn a Kadbackheuesabesneddueeetnns 2,099,741.77 


Total liability under policy contracts............ $403 ,7 10,076.89 
Sees. Gee Ta WE WEE GB. 6 occ ecesessssescees 2,360,690.61 
a PTET TTT PTTE TT LISTE TET ee 3,691,523.13 
COMTAIIMEY TOUBEVE occ ccccsccccccccccscsesseccees 11,500,000.00 

I. ia item ee aeek teneeneeEmen $421,262,290.63 

Surplus to policyholders: 

SEE, dees devasewsnescinsesd $15,000,000.00 
SE wise Kunvccesnedecsheen 10,341,572.41 25,341,572.41 
WE: Seti seared ae ndesaesceeesestescsensese $446,603 863.04 





AUTOMOBILE INSURANCE COMPANY : 


ASSETS 

ee em nS ate Ok DOR, on 0 cine viccccecsinccnnces $ 1,398,980.81 
Real estate acquired by foreclosure................. 71,200.00 
TN stile not hac cdvasendsenanenesanmnaae 39,400.00 
RPP re rr ary ee ae ee 15,984,152.99 
SE oid ued onulincaeeienehewnedyeen tet 1,859,165.28 
eer ere reer ere 94,385.87 
Sn (1. co. cupeusedhudinceenecipanabeabenen 538,051.10 

ee I od cnere send sndadébacesusen $ 19,985,336.05 


20TH ANNUAL STATEMENT 


LIABILITIES 
SN a a en i aaa siete $ 4,691,327.67 
ee ED nc ncedédaniaweesseesewtan wee 1,519,331.03 
TMD (otk s ncideastesbecataweauasecees 364,664.57 
i cine cede baeeehehchkwnee een es 264,377.44 
sat cco ed aehewe aie eeaaReee ates 1,750,000.00 
SY SND. cc ccccnckhadbeceunencsuneeened 3,350,000.00 
OL - <ccccuievdieusebageeninweasautae $ 11,939,700.71 
Surplus to policyholders: 

ee eee $5,000,000.00 
EE ~caduneecaueedasnoeave 3,045,635.34  8,045,635.34 
RD duttddedcuneednn dunes saveduenaetnnaees $ 19,985,336.05 


*Bonds have been valued on an amortized basis; stocks on the basis of values adopted by the National Convention of Insurance 
Commissioners. 





The Atna Life Insurance Company and Affiliated Companies 
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Premium Income — All Companies — 1932. . $ 120,132,161 
Total Income — All Companies — 1932... 150,444,271 
New Life Insurance Paid for in 1932 ..... 546,468,194 
Life Insurance in Force ..........++ + 3,457,450,658 


AETNA CASUALTY AND SURETY COMPANY : : : : 96TH ANNUAL STATEMENT 


ASSETS LIABILITIES 
es OO Oe Oe. cc neweddesceeseee $ 1,900,383.47 SELENE A NR Se OE ED eT $ 8,640,820.86 
Real estate acquired by foreclosure................. 253,550.00 tea caeebeens 6,289,646.69 
aia Cee te cia iacas bases Ea 986,958.41 I a ee ceeds 503,728.18 
ES EE Ee Penner eet 25,165,830.03 oc eckcedonkidnesehas gS he 650,712.69 
I ie a ie re abies 2,805,867.45 EE EE a ee ep 1,139,491.20 
ES BO gg cnc wadnewbeasedieeeseen 249,325.84 NE SID aucnvdhcquntivanesectecucoceses 4,500,000.00 
le cee enetad 217,986.60 ———_—— 
NS ai te ac dais benim backt $ 21,724,399.62 
Surplus to policyholders: 

a SSS eee 
RSE RRR S: 6,855,502.18  9,855,502.18 
: I) I, i a te is eed $ 31,579,901.80 WE  sstecbniecdsdnbdsieesseadsueeeedhmaanee $ 31,579,901.80 





STANDARD FIRE INSURANCE COMPANY _ : : : : 23RD ANNUAL STATEMENT 


ASSETS LIABILITIES 
Re Oh De ee Bh PB oon ddd dencoenscesiuws $ 570,626.97 I eae il $ 1,677,862.12 
es. kaa ced ck wean deemhate 3,847 ,667.31 St rv 0ns svanieGeennbuedbaeuedenet 191,712.74 
ice Be eae ee Recs awa mie etal 242,034.99 eg oe oe eueeaae entadt 72,955.21 
Cr re PD KécnincavennnsaecunsaekKews 33,974.01 i a i a ad ww lb nial ria ee 38,768.22 
WT CE auc ccuadcucadsebeeatagneesenansnseeeeee 13,780.30 SE ED suds bnwhncceeuhd seedecachaeniee 600,900.00 
EE ncicnddcvupecvbatebasdennenenetan $ 2,581,298.29 
Surplus to policyholders: 

0 OE ee $1,000,000.00 
EEE Cnc ntcnnecessetsesncecn 1,126,785.29  2,126,785.29 
UR ER eae eee $ 4,708,083.58 PE wcadniacibakscevetiaitauchsebeniakensaane $ 4,708,083.58 


*Bonds have been valued on an amortized basis; stocks on the basis of values adopted by the National Convention of Insurance 
Commissioners. 


A COPY OF THE 1933 YEAR BOOK 


containing the President’s Report and detailed list of investments will be gladly mailed, immediately upon 
publication, to anyone who requests it. Address James B. SLIMMON, Secretary, Hartford, Conn. 
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Greater Protection for the People 


INSURANCE people went through the 
bank moratorium with fortitude and the 
utmost good will. And some are still 
in it. Every man was in the same boat 
with all his fellow countrymen. In some 
respects it was excellent discipline be- 
cause people discovered they did not 
have to have a lot of money jingling in 
their pockets to bring satisfaction. It 
was a new adventure and experience in 
learning to live on less money. 

When President Roosevett issued his 
banking moratorium the people at large 
felt that a note was sounded that would 
eventually restore confidence. There has 
been considerable doubt in the minds -of 
people what banks could be relied on 
and which could not. They realized that 
many banks were tied up with affiliates 
that had speculated in various enter- 
prises that had “gone sour.” The banks 
that are opening now will have the con- 
fidence of the people and there is an 
entirely new spirit on every hand. It is 
believed that the federal and state gov- 
ernments will be far more rigorous and 
exacting in their supervision. 

The President engendered greater 
faith in his program by his intimate 
broadcast Sunday evening, an episode 
that was unprecedented and dramatic in 
its presentation because it brought him 
into hundreds of thousands of homes in 
the United States. No other single 
event in radio broadcasting has had the 
attention of so many people at one time 
as this. None had a more dramatic in- 
tensity. The character of the message, 
the sincerity in which it was given and 
the simplicity of its laneuage added 
greatly to its importance. Its political 
significance must not be overlooked be- 
cause it brought the President in closer 
touch with the people and gave him a 
much stronger backing in his urgency 
for reduction of government expenses 
that he had presented in a message to 
Congress. In spite of the powerful 
lobby of the American Legion and the 
federal employes’ organization, the great 
thinking public stood steadily behind 
the executive in his effort to cut down 
the cost of government. 

Insurance people are thoroughly in ac- 
cord with the policy of the executive to 


pare down government expense because 
it is entirely too high. Until that move 
is put into effect there will not be that 
determination on part of the people to 
forge ahead as there should be. Taxes 
must be reduced. This applies to every 
tax levying body and it reaches from 
the humblest school district to the cap- 
itol at Washington. The government 
expenditures have increased by leaps 
and bounds until today every tenth per- 
son is being paid in whole or part from 
public revenue. This is a burden that is 
breaking the backs of those who have 


to pay taxes, either directly or indi- 
rectly. In the readjustment. of indi- 
vidual income and outlay the govern- 
ment must take a hand and lop off 
excrescences. 

There has been entirely too much 


speculation in banking. We have gotten 
away from the old time, primary, funda- 
mental banking principles and deposi- 
tors’ money has been used, as President 
RoosEvELt stated, in various enterprises 
of uncertain kidney. The tendency 
therefore will be to force banking into 
its natural bounds. The people will ex- 
pect and demand more rigid supervision 
of banks. There has been entirely too 
much laxity in this regard. 

And while banking is getting its 
house in order there should also be the 
same forces at work in insurance. There 
should be more vigorous exactions in 
insurance supervision. The people are 
not protected as they deserve from an 
insurance standpoint. There is still the 
speculative, high pressure, plunging ele- 
ment in a few insurance high places. 
People deserve to know what banks 
are solvent and can meet all their de- 
mands and they have the same right to 
call for a similar classification of insur- 
ance companies. The people must be 
protected along fundamental lines and 
insurance and banking are two of the 
institutions that come very close to 
every household and business. The gov- 
ernment, therefore, should see to it that 
its sheltering arms are thrown more 
closely about the peorle, at least, in 
these two regards. 


Bic incomes have their drawbacks. 





$$$ 





PERSONAL SIDE OF BUSINESS 





The Connecticut Mutual has ap- 
pointed F. J. Eberle as supervisor of 
city loans. He entered the company’s 
city loan department when it was 
formed in 1927. After graduating from 
high school in 1921, he worked in the 
actuarial department two years before 
entering Trinity College, from which he 
graduated in 1827 

R. M. Truesdell has now taken his 
new position as district manager for the 
Equitable Life of New York at Glen- 
dale, Cal. Before going to California 
he was district manager at Sioux City, 
Ia. He is associated with the Kellogg 
Van Winkle agency of the Equitable, 
which outside of the Woods agency in 
Pittsburgh, is the largest agency of the 
company. 

H. H. Fiske of Wakefield, Mass., 
auditor for many years of the New Eng- 
land Mutual Life, died last week, aged 
68. He had been in the insurance busi- 
ness for some 47 years. 

Twenty members of the Actuaries’ 
Club of Boston met there to felicitate 
Herbert B. Dow, actuary of the New 
England Mutual Life, on his 75th birth- 
day. Mr. Dow spoke of his early ex- 
periences as an actuary, and gave some 
interesting sketches of a number of the 
charter members of the Actuarial So- 
ciety of America. 

There was a general discussion of 
banking holiday and its effect on the 
activities of life companies. 

E. W. Randall, chairman of the board 
of the Minnesota Mutual Life, and E. S. 
Warner, a director, were both at Long 
Beach, Cal., when the earthquakes oc- 
curred there. Neither was injured. Mr. 
Randall is expected to return to St. Paul 
within a few days. 

Because of long-continued ill health, 
John C. McCall, vice-president of the 
New York Life, has resigned under the 
retirement plan, and will henceforth be 





— 


on an inactive status. Mr. McCall, wi 
has been connected with the compam 
for nearly 34 years, had general supe. 
vision of home office personnel and &. 
partments. He was born in 1875 at Aj. 
bany. He graduated from Harvard jy 
1899. 

George C. Lily, Baltimore manager , 
the Continental Life of St. Louis, die 
at his home there after a short illnes 
He started as an agent of the Apple & 
Bond Travelers agency, joining the Mj. 
souri State Life about three years late 
and going with the Continental Life » 
1925. 

Ed S. Villmoare, Jr., son of the vice. 
president of the Kansas City Life, has 
been appointed secretary to Bennett ( 
Clark, United States Senator from Mj. 
souri. 

Harry M. Comins, Flint, Mich., Ma. 
sachusetts Mutual Life agent and pres. 
dent of the Michigan Association of Lii 
Underwriters, has been reelected cit 
commissioner. 

John B. Clabots, 60, general agen 
Northwestern National Life at Jame: 
town, N. D. since 1910, died there fro: 
a heart ailment. 


Friends of Sam F. Clabaugh, president 
Protective Life of Birmingham, Ala., are 
advised that he has been offered the 
post of assistant secretary of war i 
Washington but declined the appoint- 
ment on account of his business connec. 
tions. 

J. B. Marmon, 73, who retired in 193! 
as manager for the Mutual Life of Nev 
York at Memphis, Tenn., died at For 
Lauderdale, Fla., where he had gone for 
his health. Taking charge of the Men- 
phis agency when it was a one-man 2- 
fair, Mr. Marmon developed it into a 
organization of 85 agents with an annul 
quota of $4,000,000. 








NEWS OF THE COMPANIES 





Apple New Royal Union Head 


Oklahoman, Treasurer of Des Moines 
Company, Named to Succeed J. J. 
Shambaugh as President 








DES MOINES, March 16.—S. A. Ap- 
ple, of Oklahoma City, treasurer of the 
Royal Union Life, was elected presi- 
dent at its annual meeting Friday. He 
succeeds J. J. Shambaugh, president 
since the merger of the Des Moines Life 
& Annuity with the Royal Union in 
1931. 

C. Guy Anderson and Mr. Shambaugh 
become first and second vice-presidents 
respectively, and B. M. Kirke, secretary- 
treasurer. New directors are W. K. 
Herndon and H. W. Darling, Beverly 
Hills, Cal.; J. H. Wood and H. A. Gross, 
Los Angeles, and L. S. Hill, Des 
Moines. 

The post of chairman of the board was 
not filled but T. J. McComb, who held 
the position up to the time of the an- 
nual meeting, will retain h's interests in 
the company. Messrs. McComb and 
Apple and their associates obtained con- 
trol of the company last December, 
when A. C. Tucker retired as chairman 
of the board. 

Mr. Kirke adds the duties of treasurer 
to his former work as secretary. Mr. 
Anderson was formerly manager of the 
investment department. 


State Life of Illinois 


The State Life of Illinois with head 
office in Chicago has issued its annual 








statement showing assets $485,259 a 
which $192,162 are mortgage loam 
$158,615 real estate, $48,727 policy loans 
$20,900 stocks and bonds, capital $13'- 

500, net surplus $27,794. It increastd 
its surplus during the last two_ year 
$20,000. Its insurance in force is %> 
536,485. Its SS income last yea 
$168,057. E. S. Parish is president, J. 0 
Karstrom, canbe and A. C. Stockton 
treasurer, the latter being president 

the American Wurtzilite Compan 
The company operates in Illinois. 


North American’s New Figures 


The North American Life of ts a 
in its new statement mening He assets ° > 





roe 71 


— oe loans. $3, 365,101, "cash 
contingency reserve $250,000, ronnie 
surplus $603,961, capital $1,250,000, ™ 
surance in force $76,180,628, new insu 
ance $14,247,703, total income $2,494," 
paid policy holders $1,981,052. 


Occidental Life’s Figures 


The Occidental Life of Los Ange 
in its new annual statement shows * 
sets $23,704,820 of which $4,679,761 arth 
government bonds of various kinds, $ - } 
769,765 mortgages, $6,043,994 a 
loans, $1,049,617 corporate stocks, > 









858 cash, $1,000,000 capital, sssigs 

surplus $627,932, contingent reser 
$276,391, free surplus $241,430, poe 
holders’ surplus $2,145,754. Its ™ 





85 ant 





business last year was $47,862,7 
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its insurance in force $163,134,462. Its 
total income was $6,157,407. Its life 
department income was $4,286,523 and 
accident $247,183. 





Changes to Home Life 


National Standard Accident of 
Tex., has changed its name to 
Life Assurance Company. 
President J. L. Mistrot said that it was 
advisable to make the change as the 
name was in conflict with the National 
Standard Life, both being chartered to 
write life, health and accident. 


The 
Houston, 
the Home 





Empire Life’s New Lineup 


John Hallam, elected president of the 
Empire Life of Toronto a year ago, has 
resigned. M. P. Langstaff, president and 
general manager from the inception of 
the company in 1923 until a year ago 
and general manager the past year, has 
also resigned. C. P. Fell of the Toronto 
investment house of Matthews & Co.. 
elected a director and vice-president a 
year ago, becomes president. and L. T. 
3oyd, formerly actuary, is appointed 
general manager. 


Peoples Life of Indiana Figures 


The Peoples Life of Frankfort, Ind., 
has issued its annual statement showing 
assets $7,969,438, of which $4,474,840 are 
mortgage loans, $837,341 real estate, $1,- 
919,581 policy loans, $219,000 government 
bonds, $91,953 cash. Its capital is $300,- 
000, its mortality and investment re- 
serves $181,859 and net surplus $400,000. 
Its insurance in force is now $48,722,353, 
having doubled in 10 years time. It has 
paid policyholders and beneficiaries since 
organized $6,382,450. 


Lutheran Mutual Aid’s Year 


The Lutheran Mutual Aid of Waver- 
ly, Ia., in its annual statement shows as- 
sets $4,193,483 of which $2,296,498 were 








first mortgage loans, $705,000 bonds, 
$549,991 policy loans, $48,212 cash in 
banks, $352,281 contingent reserve, 


$197,059 net surplus, insurance in force 


$33,305,658, mortality ratio 33.34 per- 
cent. It paid to policyholders last year 
$437,201 and since organization it has 
paid $4,091,319 including dividends of 
$471,759. It showed a gain in insurance 
this year and the assets increased $564,- 
000. It has no borrowed money nor no 
incumbrance. It was founded in 1879. 


Report on the Pilot Life 


The report of the examination of the 
Pilot Life of Greensboro, N. C., by the 
North Carolina, Tennessee and Vi irginia, 
Louisiana and Florida departments 
shows assets $13,633,370, capital $1,000,- 
000, net surplus $200,000, investment 
fluctuation reserve $150,000, contingency 
reserve $53,597, income $3,511,296, dis- 
bursements $3,397,717. The Pilot Life 
carries $1,250,000 as a guarantee deposit 
from the Jefferson Standard Life and 
it paid interest last year $68,600 on this 
fund. It is to be carried in the Pilot 
Life investments until it is no longer 
needed, when it is to be returned. 

It had a remarkably low mortality 
rate on ordinary business, 47.4 percent. 
Its outstanding mortgages considerably 
decreased from the 1931 total. Less 
than 2 percent of the mortgage invest- 
ments is in farm loans. 








Peoples Mutual Reorganizing 


At the request of the Oklahoma in- 
surance commission the receivership case 
pending against the Peoples Mutual Life 
has been dismissed. The company is 
being reorganized and the new manage- 
ment agrees to hold salary and rent ex- 
penses to a minimum. W. M. Murdoch, 
former secretary of the state insurance 
board, is now general manager. 





Life Company Notes 

The Citizens Limited Life has opened 
for business in Omaha. C. E. Luellen of 
Exeter is president and H. L. Babcock, 
secretary-treasurer. It writes no policy 
larger than $500. 

The Bankers Life of Nebraska reports 
55 per cent increase in new business in 
February over January. Except for May, 
1932, when a special drive was on, the 





February business was larger than any 
month last year. 








LIFE AGENCY CHANGES 


— | 





Buehrer Resuming Old Post 


Several Other Agency Appointments 
Announced by Bankers Life 
of Nebraska 








C. F. Buehrer, who resigned as gen- 
eral agent at Geneva, Neb., for the Bank- 
ers Life of Nebraska after years of serv- 
ice, has recovered his health and has re- 
sumed his old position. G. I. Jenkins, 
who had charge at Geneva temporarily, 
has gone to Sioux City, Ia., as general 
agent. C. E. Davis of the Geneva 
agency goes with Mr. Jenkins to Sioux 
City. P. P. Ashline, special agent at 
Omaha, has moved to Oklahoma and 
will conduct an agency at Lawton, where 
his brother, G. A. Ashline, has repre- 
sented the Bankers Life for some years. 





R. F. Bowman 


R. F. Bowman, who has been agency 
eincrstine of the Newark agency of the 
Connecticut General Life under W. W. 
Garrabrant, has resigned to become 
agency supervisor in southern New Jer- 
Sey for the Aetna Life, with headquar- 
ters in Camden, N. J 





George G. Walsh 


_ George G. Walsh, with the Aetna Life 
in Atlanta, has been transferred to the 
Gordon H. Campbell general agency, 
Little Rock, Ark. as manager of the 
group department. He succeeds W. T. 
Craig, recently transferred to Chicago as 
group department manager. 





J. D. Peake 
J.D - Peake has been appointed Rich- 
mond, Va. manager by the Eureka- 











Assurance, succeeding F. M. 
He will supervise several out- 
lying counties, including the city of 
Petersburg. He was formerly Rich- 
mond manager for the Life & Casualty 
for ten years. 


Maryland 
Beuttner. 





Life Agency Notes 

Cc. S. Samuel, Portland, Ore., manager 
Guardian Life, has appointed his son, 
M. S. Samuel, as assistant manager. 

Fred H. Bolhagen has been appointed 
general agent in Cleveland by the Co- 
lumbia Life of Ohio, with offices in the 
Hanna building. 


Illinois Department Opens 
Branch Office in Chicago 





A branch of the Illinois insurance de- 
partment has been opened in Chicago in 
room A-1517 Insurance Exchange, tele- 
phone Harrison 7393. This will be the 
headquarters of Superintendent Ernest 
Palmer on Saturdays and Mondays and 
other times when he is in Chicago. Two 
investigators are stationed there to carry 
on activities in connection with the bro- 
kers and agents’ qualification law. One 
of the investigators is Harry G. Seaman, 
who was connected with the Chicago 
agency of Boyle, Flagg & Seaman and 
was former manager of the old Repub- 
lic Casualty of Pittsburgh. The other is 
A. C. Resek of Dixon, IIL, who has re- 
cently been representing the Sun Life. 
Previously he was connected with the 
Continental Assurance as agency super- 
visor and then as life manager in the 
Chicago branch. Before that for seven 
years he was connected with the Equi- 
table Life of New York. 








LIFE INSURANCE 
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JEFFERSON STANDARD 
LIFE INSURANCE COMPANY 
ac shor 


Financial Statement, January 1, 1933 


This statement has been examined and approved by the representatives 
of the Insurance Departments of the States of North Carolina, Florida, 
Louisiana, Tennessee and Virginia. The following paragraph is taken 
from the examiners’ report: “As reflected by this report, the finan- 
cial condition of the company is good. The policyholders are 
treated fairly, and all obligations, including death and disability, 
cash surrender values and loans are promptly met. The pol- 
icyholders' surplus is ample and the reserve basis is strong.” 


ASSETS 


TR eS LT | Serer ere rieeeee $18,823,678 
Ro ks oduitnbilecescugiss viene tas 7,426,267 
(This includes our seventeen-story Home Office Building.) 
LOANS TO OUR POLICYHOLDERS 14,592,087 
PREMIUM NOTES AND LIENS 4,077,493 
BONDS, STOCKS and COLLATERAL LOANS 7,152,008 
CASH IN OFFICE and BANKS. . 929,570 
INTEREST DUE and ACCRUED 644,118 


NET PREMIUMS IN COURSE OF COLLECTION 2,154,686 








TOTAL ADMITTED ASSETS $55,799,907 
LIABILITIES 

POLICY RESERVES ..... $50, 034,849 
RESERVE FOR POLICY CLAIMS. . 430,693 
RESERVE FOR TAXES... 204,034 
PREMIUMS and INTEREST PAID IN ADVANCE 453,922 
DIVIDENDS LEFT AT INTEREST 475,152 
RESERVE FOR ALL OTHER LIABILITIES. 25,303 
DIVIDENDS FOR POLICYHOLDERS 725,954 
RESERVE FOR FLUCTUATION IN VALUE OF 

ASSETS 800,000 

TOTAL . $53,149,907 
CAPITAL AND SURPLUS... 2,650,000 

TO BALANCE ASSETS $55,799,907 

INTERESTING FACTS 

NEW INSURANCE ISSUED (PAID-FOR BASIS). .$ 36,440,100 
INSURANCE IN FORCE. . _ 328,270,890 
PAYMENTS TO LIVING POLICYHOLDERS IN 

ee ns ie 6,387,683 
PAYMENTS TO BENEFICIARIES IN 1932....... 2,852,580 
TOTAL PAYMENTS TO POLICYHOLDERS AND 

BENEFICIARIES |... 9,240,263 
TOTAL PAYMENTS TO POLICYHOLDERS AND 

BENEFICIARIES SINCE ORGANIZATION... 65,103,520 
RATIO OF ACTUAL TO EXPECTED MOR- 

TALITY |. | 59°, 
INTEREST EARNED ON TOTAL INVESTED 

ASSETS 5.5%, 
ACTUAL INTEREST COLLECTIONS ON MORT- 

GAGE LOANS IN 1932 AVERAGE 6%, 
INTEREST PAID ON FUNDS HELD IN TRUST. 5%, 


JEFFERSON STANDARD 
LIFE INSURANCE COMPANY 


Greensboro, North Carolina 


A. R. Perkins 
Agency Manager 


Julian Price 
President 
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J. O. Karstrom, Secretary 


Epwy S. Parris, 





CHICAGO 
Financial Statement, December 31, 1932 


As reported to the Department of Trade & Commerce of the State of Illinois 


President A. C. Srocxton, Treasurer 




















ASSETS LIABILITIES 
First Mortgage Loans. .$192,161.60 Policy Reserves ........$248,327.00 
Real Estate ............ 158,61498 Reserve for claims...... 829.98 
Loans to Policyholders.. 48,726.88 nividends & Interest seinen 
Due & Deferred Prems. 31,099.58 . 
Stocks & Bonds........ 20,900.00 Reserves for Taxes...... 5,900.57 
Cash in Banks Other Liabilities ....... 45,394.60 
& Office .. “0 3,904.69 Capital Stock. .$137,500.00 
Bonds, Cash Surplus ..... .__ 27,793.85 
ET ctcesae 14,000.00 s I t Protect Pol- 
Interest due & accrued.. 11,149.55 ¥ rey Fae — 
Oeher Assets ......000. 4,701.55 
$485,258.83 $485,258.83 
GROWTH OF THE COMPANY 
Suvtee to Protect Policyholders: Premium Income: 
BERD cccccsccccccceccecese $104,945.42 Mn éuseenenetssesiee<ed $ 46,379.46 
Pe ccedcenagisenesesacens 148,433.41 i ssthnssancocenecean 155,843.18 
BEE coccccccceccceccccece 165,293.85 ME o64hnbtntinbdobte wae 168,057.33 
Assets: Insurance in Force 
BOBD ccccccccccccccccccecs $165,801.48 0 NS eee $1,414,031.00 
ED ecccccccockssecooeses 271,020.74 nt eodet$desccoed ee -. 5,674,152.00 
SESS cccccccccccoce peccese 485,258.83 er Serer 7,536,485.00 
JERSEY CITY, NEW JERSEY 
Ralph R. Lounsbury, President William J. Sieger, Supt. of Agencies 
Condition as at close of business December 31, 1932 
Snes: Ss 
OG, Aicbnddininentseditandiedeecadebes cide ttes cab buenetadin $1,168,158.30 
bonds i in default, "having a : Par Value of only $63,500 
have been written down to values prescribed by National 
Convention of Insurance Commissioners.) 
ee a, calves dntecbial ddekbowstcaeves 648,490.80 
(Secured by Zeeman, chiefly residential, having an appraised 
a of $1,634,000.) 
Ree IR hin dnc ctLibtiinicmisidds cuvdcdvivesete 624,364.61 
(Amply secured by reserves on their policies.) 
ee nica at eedce ha eetbdant duams &snceo 75,450.00 
| (Written down to present conservative market value.) 
si eebbeae wee waeaaient a 37,092.50 
(Present “market value.) 

Sf eee nae ian batact bude txeieae biiteaevaceewat 221,112.34 
Net Uncollected and Deferred Premiums. SAP SE aS 426,724.41 
(Balance due on current premiwms within grace period or 

payable in installments.) 
Interest Due and Accrued, and Miscellaneous Assets........... 36,259.50 
Pe By aii Saran hing <0 65556 0d debe Se dsciddace $3,237,652.46 
LIABILITIES 
ON. I hacks bb Ch thandb ee tddsedeeescttvcceedesancciuee $2,436,496.01 
For Protection ‘of Policyholders.) 

Py Ce SU Io 6.66 oak Sede ddede ce siicaccccecces 55,294.39 
Cncluding reserve for claims incurred but not yet ——— 
Policyholders’ Dividends Left with Company to Accumulate.. 59,131.74 
Premiums Paid IE REE Bets Te OE Te eee 16,339.19 
a sw ss ven ccc veudewesioeceaceboews 15,450.00 
Neen ne sc dueeaabeuas 31,808.88 
Dividends to Policyholders SS rere 77,564.72 
Reserve for Delinquent Mortgages...............+.esseeeeeeees 23,475.00 
SE 2 RE Oe ae rt Oe ee i eee 12,370.13 

RE eT ee ee $2,727,930.06 

Capital and Surplus, for Additional Protection of Policyholders 509,722.40 

, ee ditdien dnt eet Miketimendneaakbesecnekne $3,237,652.46 

Insurance in force December 31, 1927................0...000005 $1,308,280 

Insurance in force December 31, 1929........... $50,011,152 

Insurance in force December 31, 1932 . . $58,331,233 
This Company is given the highest rating, “A” (Excellent), by the 

Alfred M. Best Company, Inc. 
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NEWS OF LIFE 


ASSOCIATIONS 





Sales Formula Is Presented 





Eastern Company Official Outlines, in 
Philadelphia Sales Congress Eight 
Vital Factors 





The formula for successful life insur- 
ance salesmanship is personality, per- 
severance, knowledge, enthusiasm, cour- 
age and optimism, character and a gen- 
uine and sincere desire to serve, C. T. 
Hubbard, assistant secretary Automobile 
ef Hartford of the Aetna Life and affil- 
iated companies, stated in a talk en- 
titled, “You'll Be Surprised,” in the Phil- 
adelphia life insurance congress held 
March 16 under auspices of the Philadel- 
phia Association of Life Underwriters. 

Mr. Hubbard said the personality 
needed is not of the back-slapping, hand- 
shaking, grinning sort, but a convincing, 
likable personality which is natural to 
one’s own individuality. The agent 
should develop his predominating char- 
acteristics and not attempt to imitate 
some one else. The part personality 
plays in the sale may be the result of 
being a good talker, of being a man of 
few words or perhaps an analyst. 

Knowledge is highly essential; the in- 
surance man of the future must be more 
of a student than ever before, he said. 
The day of selling policies has gone by 
and now it is a matter of applying insur- 
ance to financial needs and problems. 
Mr. Hubbard said he would prefer an 
agent with a poor personality who knew 
his stuff to a superficial insurance rep- 
resentative with a dominating person- 
ality. 

*x* * * 

Oklahoma City—To write a life policy 
in 1933 will take twice the amount of time 
and a great deal more knowledge than in 
1929, said O. Sam Cummings of Dallas, 
state manager Kansas City Life. “The 
public is going to demand new and added 
preparation on the part of those who 
serve as life underwriters,” he added. He 
advocated an aggressive renewal program 
and ativocated the sale of term insurance 
to those who had not the money to buy 
any other form, as constituting the high- 
way leading to what the prospect really 
needs. 

* * * 

Lafayette, La.—A life underwriters 
association is being formed with tem- 
porary officers as follows: J. J. Maitre, 
president; R. J. Tureaud, vice-president; 
J. A. Mouton, secretary-treasurer. 

*x* * * 

Richmond, Va.—J. A. Smithies, super- 
intendent of agencies Metropolitan Life, 
spoke at the March meeting. He urged 
salesmen to carry on along a definite 
schedule of daily and weekly work with 
a set standard of accomplishment before 
them. 


* * 
Wichita, Kan.—0O. on Smith, general 
agent Connecticut Mutual, has been 


elected president; L. B. Brown, Travelers, 
vice-president; Leo Porter, Lincoln Na- 
tional, secretary-treasurer. Directors are 
A. D. Lynn, Massachusetts Mutual: C. A. 
Runyan, John Hancock; B. A. Hedges, 
Business Men’s Assurance; Wilbur Love- 
land, Equitable of Iowa; Emmett Ireland, 
Penn Mutual, and C. R. Weeks, American 
Life, in addition to the officers. 

A. O. Lewis, Connecticut Mutual, spoke 
on “Planning and Personal Efficiency.” 

* * * 

Cleveland—The program for the sales 
congress March 18 has been completed 
with the following speakers: “I Saw It 
Through in ‘32,” J. K. Boardman, Massa- 
chusetts Mutual Life, Columbus, 0O.; 
“Keep Going,” A. E. Patterson, general 
agent Penn Mutual Life, Chicago; “The 
Lesson They Left Out,” A. E. N. Gray, 
assistant secretary Prudential; “1933 Road 
to Success,” W. L. Boyce, manager Equit- 
able Life, Syracuse, N. Y., and “Getting 
Back Onto Main Street,” Roger B. Hull, 
managing-director National association. 

*x* * * 

St. Louis—T. M. Riehle, associate 
manager Equitable Life of New York in 
New York City, will speak on “Cardinal 
Principles” March 17. He is first vice- 
president of the National association and 
a million dollar producer, 

A sales congress will be held at the 





——— 


Statler Hotel April 21. Speakers will jp. 
clude A. E. N. Gray, assistant secretary 
Prudential; C. C. Thompson, Seattle, presi. 
dent National association; Scott Smith, 
Massachusetts Mutual, St. Louis, ang 
James A. Fulton, president Home Life of 
New York. 
* * * 

San Antonio, Texas—The evil effects of 
destructive company comparisons wer 
brought out in a skit, “Retaliation,” pre. 
sented at the last meeting. 

* * * 


Omaha—The March meeting was heli 


Monday with nearly 100 present. T. ¥ 
Riehle, Equitable Life, New York City, 
vice-president National association, spoke 


on “Cardinal Principles.” 
*- * * 

San Francisco—President J. A. Sullivan 
and several members of the “official fam. 
ily” of the organization held a meeting 
for non-resident members of the San Jose 
district March 16. The theme was “Get- 
ting Business in 1933” with President Sul- 
livan delivering the principal address 
Others who spoke were P. G. Young, 
Metropolitan Life; M. L. Fairchild, Con- 
necticut General Life; C. W. Peterson, 
Fhoenix Mutual, “Selling Annuities in 
1933;" Clifford Henderson, Prudential, 
“Non-forfeiture Values of Policies,” and 
W. M. Williams, Travelers, also discuss- 
ing “Annuities.” Mr. Fairchild outlined 
plans for a sales congress to be held the 
week of April 17. 

*x* * * 

Sheboygan, Wis.—‘Life insurance has 
demonstrated that it is safe and that 
policyholders need have no fear as to its 
soundness as an American financial in- 
stitution,” declared E, L. Carson, Milwau- 
kee, Wisconsin agency manager Equitable 
Life of New York. 

“The most important reason that life 
insurance is safe is that, unlike any other 
financial institution, a life insurance com- 
pany has practically a forced daily cash 
income. The current income is always 
greater than the current outgo, and if, 
during 1932, every life insurance company 
making a report had failed to earn 90 per 
cent of its income from its various in- 
vestments, the cash income would still 
have been sufficient to pay every demand 
without borrowing any money or selling 
a single security which had not matured.” 





What Some Agencies Did 
During Bank Moratorium 








The ordinary agency of the Frodens 
in Chicago, under Manager A. Van Golé- 
man, reported 48 applications for ap- 
proximately $250,000, written by 20 
agents during the week. In nine cases 
totaling $50,000 the full premium was 
paid in cash. One agent wrote seven 
apps for $27,500, getting cash annual 
premium on a $10,000 and a $5,000 case. 

*x* * * 

A large Chicago general agency wrote 
$253,925 in} 63 cases, prepayment ™ 
whole or in part being made in about 2 


PRA IP tor OO ey 


Nid Meee type, 


percent of the cases. The preview 
week the agency wrote 76 cases for | 
$382,586. 


x * * 
One of the largest general agencies in 
Chicago in the week of national bank 
moratorium recorded 35 cases written by 


33 agents for Senn eee. z 


The Chicago ea of the Travelers | 


reported last week production above the 
average. In one day agents brought in 
two $20,000 applications and one for 
$30,000. 


Dinner for Palmer 


Superintendent Palmer of Illinois will 


be guest of honor at a special dinner 
meeting of the Chicago Life Insurance 
Lawyers Club March 20 at the Univer- 
sity Club of Chicago. Several insurance 
executives and possibly other represe? 
tatives of the insurance department wil 
be present. Four life insurance presi- 
dents will make five minute talks. The 
practice of thus honoring the insurance 
superintendent was initiated last ye# 
with a dinner for Harry Hanson. 
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NEWS ABOUT 


LIFE POLICIES 








Policy Literature, Rate , etc. Supplementing the “Unique Manual- 
igest” and “‘Little Gem,”’ Published Annually in and respectively. 
PRICE, $5.00 and $2.00 respectively. 
Increasing Premium Policy| Travelers New Rate Scale 





Mutua! Benefit Brings Out Ordinary 
Life Form Geared to 
the Times 





The Mutual Benefit announces a new 
ordinary life form in which premiums 
increase each year during the first ten 
years and remain level thereafter. At 
age 35 the first year premium per $1,000 
is $12.34 as compared with the present 
ordinary life rate of $26.35. The pre- 
mium increases each year by $1.86, so 
that the 11th year premium is $30.94, 
which is the rate for the standard ordi- 
nary life policy issued at age 4v. 

Cash surrender, paid-up and extended 
jusurance values are computed on the 
same basis as those for regular ordinary 
life policies but differ in amount. At 
the end of ten years in the case illus- 
trated, when the insured is 45 years of 
age he will have a policy bearing the 
same premium rate, receiving the same 
dividends and having the same surrender 
values, as if he had insured five years 
earlier on the regular ordinary life plan. 
The new policy is participating in the 
first ten years as well as thereafter. 

The thought is that many persons can 
meet their insurance needs today if they 
are not called upon to pay the full pre- 
mium required for accumulation of re- 
serves on the usual form. Investment 
element of the premium has been re- 
duced as far as possible. The disadvan- 
tages inherent in term insurance however 
are emphasized by the company. 

Premium rates and dividends estimated 
on the basis of those which would be 
paid in 1933 if these policies had been 
issued during the last 11 years, are: 

Premiums 
r Year 
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60...) 39.94 45.46 
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Slight Advance in Force April 1 Espe- 
cially Affecting Applicants at 
Older Ages 





The movement to advance non-par- 
ticipating rates, made necessary in part 
by reduction of earnings, and also, as is 
evidenced by the heavier boost at older 
ages, because of higher ordinary insured 
mortality, especially due to degenerative 
diseases, was initiated by the Travelers. 
That company made announcement of 
the higher rates late last year, to be ef- 
fective Jan. 1, but postponed the date 
three months. 

The Aetna Life and Connecticut Gen- 
eral also raised rates slightly effective 
on the same date. The Travelers’ new 
rates on six popular forms are: 

Inc. 
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serving the 


FORGOTTEN 


was delivered to him." 


lished between the ‘Forgotten 
agent and company. 


CHICAGO 
JACK ROBERTS HANN 
President 


F. H. LANDECK 
Vice President and Field 






































This fellow was recently defined as ''the life 
insurance policyholder who hasn't seen the man 
who sold him the protection since the policy 


Through our activities, contact is reestab- 


The agent retains his 
renewals, the company maintains its insurance 
in force and the beneficiaries are protected. 


THE Otis HANN COMPANY, Ixc. 


“Lire INSURANCE SERVICB” 


333 NORTH MICHIGAN AVENUE 


Eastern Manager 
Kansas City Manager New York 
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Man" and his 


P. L. SKOGLUND 

















A fine COMPANY 
TO WORK FOR 


Assets 


In Force 


Surplus to Policyholders 


736.32 
749.21 
761.92 


884.11 
885.55 


887.11 8 


Annual Premium 
10-Year mncowsent 
8 


$117.37 
120.54 


or) 
70 


$124.16 
128.28 
$132.95 
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Men Wanted in: 


Tennessee, Georgia, Florida, 
Alabama, North Carolina, 


E started 1933 with practical plans of agency 

building and production. 
brought a 20% increase in new business, over the 
corresponding period of last year. 
Policyholders are rendered excellent service. 
rates us "A." We are thirty years old. 


; THE VOLUNTEER STATE 
LIFE INSURANCE CO. 


Chattanooga, Tennessee 
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South Carolina, Virginia, 
Mississippi, Louisiana, Ar- 
kansas, Texas. 





A. V. MOZINGO, Agency Vice President 


.$ 23,077,259.91 
1 ,929,780.19 
. 123,541,381.00 


These plans have 


Agents and 
Best 
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Stronger 
Year by Year 


$64,000,000.00 paid to beneficiaries and 
living policyholders. 











$23,894,987.52 in assets. 


$1,398,833.10 Surplus. 


ee 


(MUTUALIDIFEJINSURANCE \Co. 


rac es Lanse Pal Cv. manic, ates *aate. einen Stier 


A.H.HOFFMAN, PresiDENT 





Home office: Des Moines, Iowa 


“IN YEOMEN THERE IS STRENGTH” 








A 
Legal 
Reserve 


Company 


GLOBE LIFE 
INSURANCE 


COMPANY 
OF ILLINOIS 


ca 2 
Solicits 
BROKERAGE BUSINESS IN ILLINOIS 


Juvenile Business Men and Women All 85,000 
Taken from Same Rates Standard Policyholders 
Date of Birth Provisions in Hlinois 
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POSE BARRY DIETZ, Home Office Address Since 1895 


President 1s » Dearh 
431 Sout earborn Street 
WM. J. ALEXANDER, 
Jaa CHICAGO, ILLINOIS 








€ NEW JERSEY NEW YORK e 


INDUSTRIAL—INTERMEDIATE 
The Colonial Life Insurance Company 


OF AMERICA 
HOME OFFICE—JERSEY CITY, NEW JERSEY 


Ordinary — Group 


‘“*A Good Company To Represent 
—Represent a Good Company’”’ 


CONNECTICUT 
e 


Procedure it in N. Y. 
Serves as Model 


(CONTINUED FROM PAGE 3) 


utmost demands to carry out their pri- 
mary purpose of paying death claims and 
annuities but that when business and the 
banking situation become norma! the 
companies will then be able to meet all 
demands from their policyholders.” 

In addition to death claims Mr. Van 
Schaick gave assurance that annuity in- 
stallments and matured endowments will 
be paid as usual, also installments of in- 
terest or principal provided by contract 
in the case of sums on deposit, “which 
shall become due without the exercise 
of the option of withdrawal.” 


Industrial Policyholders 


The maximum of $100 on extreme need 
cases is intended to limit to this sum the 
aggregate which may be borrowed on all 
contracts on the life of any one individ- 
ual. For industrial insurance no mone- 
tary limit is set, but cash surrender val- 
ues may be allowed where personal in- 
vestigation shows distress to exist. In 
such distress cash values may be al- 
lowed on policies on members of indus- 
trial policyholder’s immediate family. 

Provisions virtually identical with 
those of New York were announced by 
Commissioner Dunham of Connecticut 
following the action of the Connecticut 
legislature in granting him broad pow- 


ers similar to those given Mr. Van 
Schaick in New York. 
“These regulations,” said Col. Dun- 


ham, “would not have been in any way 
necessary but for the national cessation 
of general banking facilities. The Con- 
necticut companies had made unusual 
provision to meet all demands but in the 
present situation should not be permitted 
to meet the abnormal demands of hoard- 
ing. These regulations have been put 
into effect solely in the interest of all 
policyholders and in no way interfere 
with the payment of death claims, an- 
nuities, or other insurance protection 
features.” 

Col. Dunham issued a subsequent state- 
ment that the restrictions applied to for- 
eign as well as domestic companies. He 
said applications for loans received prior 
to the order are affected just as are sub- 
sequent applications. 

Other States Follow 


Policy loan and surrender moratorium 
provisions in New Jersey, Massachu- 
setts, Pennsylvania, Ohio and _ other 
states are substantially similar to those 
of New York and Connecticut. It ap- 
pears that a much greater degree of uni- 
formity in emergency legislation and 
subsequent orders is to be obtained than 
was expected when the measures were 
first being framed throughout the coun- 
try. 

It is not believed that the New York 
department is contemplating any further 
restrictions or changes in the rules and 
regulations that have been laid down for 
the present emergency. 

Life company ‘executives are extremely 
chary about making any predictions 
about the moratorium situation, how 
soon it may be lifted, the eventual ef- 
fect on the business of life insurance, on 
dividends to policyholders, and many 
other questions raised by present un- 
precedented conditions. 

It can safely be stated that life com- 
panies are solidly behind the commis- 
sioners in their actions to stop whole- 
sale demands for policy loans and cash 
surrender values. 

“The present general emergency is in 
many points similar to a state of war,” 
one executive pointed out. “It justifies 
measures which would not be warranted 
for a moment otherwise. Life insurance 
can take care of itself in any ‘normal’ 
emergency, but in the present situation 
an attempt was being made to force it 
to carry the loads of banks and other 
financial institutions. Obviously, such a 
burden was more than it could conceiv- 
ably be called upon to bear.” 
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imum for loans and surrenders is really 
quite liberal when the moderate Size of 
the av erage policy is considered. If the 
latter is taken as about $2,500 it woul 
have to be four to five years in force 
and free from loan in order to have a 
$100 equity left, if issued at age 

It is expected that in view of the $199 
limit, which will prevent general with. 
drawal of the larger equities, the com. 
panies will be fairly liberal in their jp. 
terpretation of distress when policyhold. 
ers come to borrow. Liberality 
stringency in deciding how much shalj 
be granted or if it shall be granted x 
all can be varied according to the ey. 
tent of the policyholders’ demands fg 
cash and the company’s ability to pa 
without endangering the liquidity which 
it must maintain to meet death claims 
and other demands to which the policy 
loan moratorium does not apply. 

As far as foregoing the interest op 
policy loans is concerned, this will not 
be much of an item. Policy loans are 
so small that although the interest rate 
is usually 6 percent, the net rate earned 
is much less than this because of the 
high proportion of expense. 

The banking moratorium caused littl 
disturbance in the interest rate, for while 
companies could earn no interest on 
checks coming in, neither could they lose 
interest on funds they check out until 
the latter have been paid. 


BILL IN MINNESOTA 


ST. PAUL, March 16—The Minne- 
sota legislature has passed a bill giving 
the insurance commissioner dictatorial 
authority. These powers would not ex- 
tend beyond March 15, 1935. 
Commissioner Brown has 
order allowing policyholders 
mand it an additional 30 days 
period for payment of premiums. 
order is retroactive to March 4. 
Another order permits loans on poli- 
cies only to pay premiums and provide 
emergency funds up to $100. 


issued an 
who de- 
grace 
The 


St. Paul general agents reported that 
policy loan requests were not heavy 
There were many requests for exten- 


sions on premium payments and these 
generally were complied with. 


ALABAMA EMERGENCY MEASURE 
MONTGOMERY, ALA., March 16 


—An Alabama insurance board, which 
in an emergency may with the coopera 
tion of the insurance commissioner exet- 
cise broad powers over companies, is set 
up in a bill passed by a 72 to 6 vote ot 
the lower house of the legislature and 
slated for quick passage in the senate. 
Members of the board as named in the 
bill are: Sam F. Clabaugh, president 
Protective Life; Ben W. Lacy, president 
All-States Life; Frank P. Samford, vice- 
president Liberty National Life; T. W. 
Wirt, president American Life of Ale 
bama, and E. L. Field, representing the 
burial insurance companies. 

The bill gives the board power tem- 
porarily to suspend any laws regulat- 
ing the payment of policy claims and 
withdrawals or liquidation of insurance 
company assets. Superintendent Greer 
said the power would not be exerci ised 
unless there is a genuine need and that 

if the banking situation clears up as ¢* 
pected he does not anticipate any i 
surance emergency. 


ARGUMENTS IN WISCONSIN 


MADISON, WIS., March 16.—The 
Wisconsin moratorium bill provoked 
heated arguments in the legislature, but 
favorable action is expected. The }! 


gives the commissioner and governor 
power to declare a moratorium against 
cash withdrawals in the form of loa! 
or surrender. It provides that reserves 
may be drawn upon to pay the pre mium 
A formidable number of assemblyme? 
blocked immediate passage of the bill o 
the ground that policyholders who haé 
not yet earned a reserve had no pre 
tection. 

Assemblyman 


Vaughan offered 





Actuaries point out that the $100 max- 


amendment providing that no policy 
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ould be voided during a holiday for 
‘on-payment of premiums. 

Assemblyman Thompson _ said the 
risis is just as serious for individuals 
.; for banks and insurance companies. 
“Many of us have our money tied up 
n banks and our life insurance is all 
hat is left,” he declared. 

Assemblyman Bachhuber declared the 
aughan amendment would stop all pre- 
nium payments and the income of in- 
urance companies would cease. 

George Boissard of the National 
Guardian Life told the assembly that 
mothing is going to happen to insurance 
ompanies if the bill is not passed. He 
aid that insurance companies have al- 
ways had the right to deny loans and 
other cash advances. But such refusals 
would engender lack of confidence, he 
said, and he favored the moratorium 
power on that ground. 

Cc. C. Klocksin of the Northwestern 
Mutual Life said he believed the insur- 
ance commissioner might be trusted to 
protect the interests of the people and 
could be relied upon. 

“Rely?” asked Assemblyman Vaughan. 
“We can’t rely on anyone these days.” 
Commissioner Mortensen has drawn 
skeleton order and will release it when 
legislation is enacted. 


— 
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PENNSYLVANIA TAKES ACTION 

PHILADELPHIA, March 16.—Com- 
missioner Armstrong of Pennsylvania 
has placed limitation on policy loans of 
all domestic and foreign life companies 
doing business in the state. The ruling 
was made effective Friday at 9 a. m. 
The order is identical with that issued 
by the New York department. 

The ruling applies to pending or fu- 
ture applications under any life policy 
or annuity issued anywhere in the United 
States by a Pennsylvania company. 

Legislation has been introduced to give 
the commissioner the power he has al- 
ready assumed. 


MASSACHUSETTS ACTS QUICKLY 

BOSTON, March 16.—Under author- 
ity of emergency legislation, Commis- 
sioner Brown of Massachusetts has no- 
tied 50 companies doing business in 
Massachusetts of certain restrictions he 
would impose. 

Companies are prohibited from paying 
the cash value of any policy except in 
extreme need, and when the surrender 
value does not exceed $100. Loans are 
forbidden if they exceed $100, except 
in extreme need, or when the loan is 


Bneeded to pay premiums. 


The restrictions apply to savings banks 
having insurance departments. 

The ruling does not prevent compa- 
nies from paying interest on sums de- 
posited with them or allowed to accumu- 
late in their possession under a policy 
contract on the due date or payment of 
principal sums which shall become due 
or installments of such sums according 
to contracts now in force. 

Commissioner Brown also ordered ex- 
tension of the grace period 31 days for 
ordinary policyholders and four weeks 
additional grace for industrial policy- 
holders. 

Less than 20 minutes were required by 
the joint legislative committee on insur- 
ance to hold a hearing and executive 
session and report favorably on the 
emergency bill. The lower house acted 
almost as swiftly, but a small bloc of 
senators put on a small scale filibuster 
and for a few hours menaced the pas- 
Sage of the bill. 

Mr. Brown told the insurance com- 
mittee that there would be no ban on 
death payments, but declared that drastic 
Steps were necessary to prevent “runs” 
ot companies for loans and cash sur- 
renders during the banking holiday. 

lhe filibuster in the senate was based 
on the alleged unconstitutionality of the 
act, but a motion to that effect was with- 
Crawn after a half hour recess to give 
—“y to allay misapprehensions about the 
ri 


, OHIO FOLLOWS NEW YORK 
COLUMBUS, O., March 16.—Acting 
under authority granted by the Ohio as- 





sembly, the insurance department has 
promulgated rules, providing that no 
loan or cash surrender shali be allowed 
except to pay premiums or other obliga- 
tion due the company, except in dire 
need when $100 in the aggregate may be 
allowed “on all policies and contracts 
on the life of any one individual.” 

As to sums on deposit, no company 
shall pay any amount except the in- 
terest on any sum at the due date, and 
any principal sum which may become 
due without the exercise of the option 
of withdrawal, and may continue to pay 
installments of such sums according to 
the contracts in force. The rule is the 


same as set forth by the New York 
department. 
OBJECTIONS IN NEBRASKA 
LINCOLN, NEB., March 16—Due 


to the protests of a number of insurance 
companies against giving the commis- 
sioner the wide powers contained in the 
moratorium bill now before the legisla- 
ture, particularly leaving with him the 
decision of whether to suspend the pay- 
ment of death claims, no attempt will 
be made to rush it through the legisla- 
ture under suspension of the rules as 
was done with the farm mortgage and 
banking moratorium measures. Several 
newspapers have insisted that the pow- 
ers lodged in the commissioner should 
not be as sweeping as the bill proposes 
and that these be limited with respect 
to issuance of orders that might have 
a tendency to destroy or impair the 
reputation built up by the life companies 
over a period of years. 

In the senate the insurance commit- 
tee reported the bill out without amend- 
ment, defeating an attempt to provide 
that any company claiming exemption 
from prompt payment of losses under 
rules promulgated by the commissioner 
should be prohibited from writing any 
new business or collect any premiums 
on policies issued so long as that benefit 
is claimed. The senate voted down, by 
a close vote, a proposal to limit the 
operation of the act to one year, and 
agreed to wait for a few days until an 
agreement could be reached among the 
life insurance interests as to the word- 
ing of the bill. Senator Banning, chair- 
man of the insurance committee, sug- 
gested an amendment that would sus- 
pend premium payments and new busi- 
ness writing for as long as the company 
takes advantage of a moratorium on loss 
payments. 

Speaker O'Malley said that as insur- 
ance differs from banking any speedy 
action is unnecessary. When the bill 
reaches the house it will have to take 
its regular course, he said. Chairman 
Forell said that he proposed to hold 
hearings upon it. 


NEW HAMPSHIRE, 


A bill giving the insurance commis- 
sioner broad powers similar to New 
York has been passed by both branches 
of the New Hampshire legislature and 
awaits the governor's signature A 
similar bill has been introduced in the 
Delaware legislature. 


MISSOURI BILL HITS SNAGS 

JEFFERSON CITY, March 16.—The 
fate of Missouri’s proposed insurance 
moratorium bill is still in the balance 

Leading insurance men have conferred 
with Governor Park to consider conces- 
sions that may be necessary to satisfy 
objections to the measure in its original 
form. The governor is said to be op- 
posed to the provision whereunder a 
moratorium on the payment of death 
claims, disability benefits, etc., might be 
declared in the case of individual com- 
panies. In a special message personally 
delivered Monday, the governor urged 
immediate passage of moratorium bill as 


DELAWARE 


amended to exclude death claims, dis- 
ability, etc. 
KANSAS CITY, MO., March 16.— 


The moratorium on payment of death 
claims, originally a part of the Missouri 
emergency measure, received spirited 
opposition from the four Kansas City 
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American Life Convention: Midland 
Life, Kansas City Life, Business Men’s 
Assurance and National Fidelity Life. 

These companies “are not seeking, do 
not want, and will not advocate the 
passage of any bill that would grant to 
life companies a moratorium upon pay- 
ment of death claims, disability, health 
and accident benefits, annuities, insur- 
ance trust payments and matured en- 
dowments,” Daniel Boone of this city, 
president American Life Convention, 
said. 


FLORIDA ORDER ISSUED 


TALLAHASSEE, FLA., March 16.— 
Commissioner Knott has issued an or- 
der restricting payment of loans and 
cash surrender values. In extreme need, 
$100 cash may be paid out and values 
may be applied to pay premiums. This 
edict was issued on the sole responsibil- 
ity of the department since the Florida 
legislature is not in session and emer- 
gency measures could not be enacted. 
Mr. Knott follows the New York ulti- 
matum. 


KIDD DECLARES MORATORIUM 


INDIANAPOLIS, March 16.—Com- 
missioner Kidd has declared a mora- 
torium covering payment by Indiana 
life companies of policy loans and cash 
surrender values. The provisions are 
similar to those of the New York procla- 
mation. The bill giving the commis- 
sioner this authority was passed during 
the closing hours of the state legisla- 
ture. 


ACTION IN NEW JERSEY 


TRENTON, March 16.—Governor 
Moore and Commissioner Kelly of New 
Jersey have been granted full super- 
vision over insurance companies under 
legislation similar to that in New York, 


_ 


N. C. EMERGENCY POWERS 


RALEIGH, N. C., March 16.—Emer- 
gency powers have been granted the in- 
surance commissioner by the North 
Carolina legislature and Commissioner 
Boney has issued a statement. He said 
that many people have gained the im- 
pression that under the emergency meas- 
ure, policyholders have been granted an 
indefinite extension of the grace period. 
Mr. Boney declared that since the per- 
iod of grace is a contractual provision, 
it cannot be extended by the insurance 
commissioner, but the banking holiday, 
in effect, automatically extends the 
operation of the period of grace expiring 
during the holiday, because such con- 
tract cannot be legally completed. He 
advises all life policyholders to remit 
their premiums by check before the ex- 
piration of the grace period. Thus the 
company will have the check on hand 
within the grace period preventing lapse 
for nonpayment. The life companies, he 
said, have given assurance that checks 
on banks which do not open will be held 
30 days and the assured given that time 
in which to arrange other settlement. 


ILLINOIS ORDERS SENT OUT 


Even before emergency legislation was 
introduced in the [Illinois assembly, 
Superintendent Palmer Monday sent a 
bulletin to Illinois life companies direct- 
ing them not to make loans nor pay cash 
surrender values until further notice. 
Loans may be made to pay premiums 
and in great need may be made in cash 
not exceeding $100, providing the loan 
does not exceed 50 percent of the cash 
value of the policy. 

Mr. Palmer directs that, until other- 
wise notified, the companies put pre- 
miums received after the date of the or- 
der, in a special account from which the 
policy loans permitted under this order 
and also death claims, etc., may be paid, 
and the remainder invested only in 
United States government securities. 

During such moratorium, stock com- 
panies were directed not to declare or 


companies which are members of the | troduced in the Illinois legislature Tues- 


day. The police power is invoked and 
the commissioner at the discretion of the 
governor is given dictatorial authority. 
Under one provision of the bill the gov- 
ernor would be empowered to stay fore- 
closure proceedings and grant extension 
of time for payment of mortgage indebt- 
edness on any farm or homestead where 
the mortgage is held by an insurance 
company. The act would expire Jan. 30, 
1935. 


CONTROVERSY IN TEXAS 


AUSTIN, March 16.—Because of 
amendments adopted by the Texas 
house, in which the senate refused to 
concur, the Texas insurance moratorium 
bill is in the hands of a free conference 
committee. 

The bill empowers the board of in- 
surance commissioners and the governor 
to place restrictions on the payment of 
policy loans and withdrawals of cash 
surrender values during the financial 
stringency. 

The measure passed by the house had 
been earlier approved by the senate, but 
the house added several amendments 
that were regarded as controversial and 
the senate refused to concur in them. 

The house retained a feature of the 
senate bill that would limit the opera- 
tion of the proposed act to Aug. 31, 
1933. The house insurance committee 
had struck out the time limit provision. 

A provision was inserted by the house 
under which insurance companies that 
paid dividends to stockholders or who 
paid any official more than $750 per 
month could not take advantage of the 
law. The amendment was bitterly con- 
tested, but was adopted 72 to 50. 

Another amendment added by the 
house would prohibit insurance com- 
panies from charging interest on over- 
due premiums. 


— 


HITCH IN MICHIGAN 


LANSING, MICH., March 16.—AlI- 
though Michigan was the first state to 
declare an extended bank moratorium, 
the legislature, has so far failed to enact 
an emergency law to protect the life 
companies. Two measures have been in- 
troduced, one providing for limitation of 
cash surrender withdrawals and the 
other limiting receivership actions to pe- 
titions of the attorney general based on 
information furnished by the insurance 
commissioner. 


VIRGINIA CONFERENCE HELD 


RICHMOND, VA., March 16.—Rep- 
resentatives of several Virginia life com- 
panies affected by actions of other 
states in restricting policy loans and sur- 
render values held a conference Wednes- 
day with members of the state corpora- 
tion commission. They asked that the 
same restriction be placed on domestic 
companies not affected by such action. 
The commission was of the opinion that 
it had no authority under the law to 
take such a step but it promsed to do 
whatever it was possible. It was sug- 
gested that a letter might be sent to 
domestic companies calling attention to 
the fact that they might avail them- 
selves of the privilege of withholding 
extension of loans for 90 days as is al- 
lowed under the law. 

No action could be taken by the legis- 
lature until early next year, there being 
no session this year. 


PROCEDURE IN IOWA 


DES MOINES, March 16.—The Iowa 
emergency insurance law provides 30 
days extension of the grace period, re- 
troactive to Feb. 15. Funds used for 
disbursement purposes of any character 
must be limited to funds now on hand 
and available for disbursement and any 
additional income received as result of 
payments made to company in normal 
course of business. Cash surrender and 
loan payments are suspended. No stock 
dividends shall be paid by any Iowa life 
company. 





pay any dividend to stockholders. 
Empowering legislation to support the 
orders issued by Mr. Palmer was in-! 


All applications now on hand for pol- 








ments covered by this order shall be 
returned to applicants with advice they 
can not be granted. As soon as neces- 
sary funds are accumulated in any com- 
pany and after present outstanding 
checks have been paid the first payments 
to be made to assureds shall be for 
death benefits, annuity payments, disabil- 
ity claims and endowments. 


OKLAHOMA BILL INTRODUCED 


OKLAHOMA CITY, March 16.—A 
bill, introduced into the Oklahoma house 
Monday allows the insurance commis- 
sioner to make special emergency regu- 
lations, and suspend conflicting rules 
that have to do with withdrawal of 
money in times of emergency. Only 
cash loan and cash surrender values of 
policies will be affected by the proposed 
regulations, and no interference will be 
permitted with payment of death or dis- 
ability claims, annuities or matured en- 
dowments. 

The bill is sanctioned by Commis- 
sioner Jess G. Read and is favored by 
all domestic companies in his depart- 
ment, he said. If passed, the law will 
expire by limitation March 1, 1935. 


WASHINGTON ORDERS IGNORED 


OLYMPIA, WASH., March 16.—Ac- 
tion of Commissioner Sullivan who is- 
sued an order extending grace periods 
on all life policies 30 days beyond con- 
tract expiration dates where these dates 
fell within the bank holidays, has been 
ignored by the companies who ques- 
tion the commissioner’s legal right to so 
order. None of the companies so far 
as is known is making an issue of the 
commissioner's order mostly because the 
extra grace period is not needed and be- 
cause they do not wish to embarrass the 
department. 

The action of insurance commission- 
ers in several eastern states who have 
declared moratoria also is ignored here 
insofar as necessity for compliance is 
concerned. 

The New World Life reports a smaller 
number of loans within the past ten days 
than for the corresponding period six 
months ago. 

Both houses of the legislature have 
passed the mortgage moratorium act. 


RULING IN MONTANA 


The Montana department has promul- 
gated regulations practically identical 
with New York’s except that the maxi- 
mum for distress cases is himited to $100 
or 50 percent of the insured’s cash val- 
ues, whichever is the less. No dividends 
may be paid to stockholders during the 
moratorium. 


Insurance People 
Getting Cleared 


«CONTINUED FROM PAGE 3) 


lection. Perhaps the worst state is 
Michigan due to the very chaotic bank- 
ing situation in Detroit, which involved 
the whole state. This was the state 
moratorium that started the ball rolling 
all over the country. The agents 
throughout Michigan are confronted 
with greater problems from a collection 
standpoint than those in any other state. 


Confident Mental 
State Is Essential 








(CONTINUED FROM PAGE 5) 


ing the active years of life when obli- 
gations are greatest, and permitting the 
exercise of several options later in life 
to meet conditions then. 

However, there is sufficient proof in 
the experience of agencies throughout 
the country in the last year, that there 
also will be a big demand for the invest- 
ment types of life contracts. Many 
people have money. The very hoarding 








ous action and which brought on 4 
banking crisis served to cause a bg 
in annuities and retirement income ¢, 
tracts. The public was not content. 
leave money in safe deposit boxes, | 
desired an income from it. Many afr 
of all other types of investments tyr 
to life companies, which had prove 
their stability. , 

In many life agencies there was & 
couragement last week. Many agen 
felt it was useless to solicit when 4 
nation was in bewilderment about ¢ 
banking situation. All that has chang, 
in a few days with the reopening 
many banks and assurances as to soy 
reorganization of others. 

It was demonstrated even during 
moratorium week that life insuray 
could be sold in satisfactory volyp 
Agencies that met the issue squarely a 
sent their men out determined to try; 
sell, produced good volume. There; 
a growing conviction among life m 
that there is a strong buying power | 
this country and that it will increay 
The need for life insurance today ; 
great. Agents find prospects are willi 
to talk on the subject. It is a rare q. 
currence to find one who states that ly 
does not need nor want life insurance 
_ General agents and managers are reg. 
izing that the most necessary tool in ty 
agent’s kit in future months will be; 
confident state of mind. Lack of publi 
confidence in the country and many ¢ 
its institutions brought about the & 
bacle. The life agent must inspire cop. 
fidence before he can sell his policies 
Chat lesson is being hammered home 
agency meetings throughout the nation 


Selection Is Essential 


The smart agent, as one general agent 
pointedly puts it, will not, however, bang 
his head against the only partially r 
stored confidence. He will seek those ia 
receptive mood. His canvass will & 
carefully drawn to qualify prospects a 
to ability to pay, needs and medical cor- 
dition. He will observe closely, seek ir- 
formation from other sources. He wil 
thus recast his prospect lists, build a 
foundation for the big business to come 
when a normal basis of trade and finance 
returns. He must continue to see many 
people. Planned work and time contro 
are vital factors. 

He enters this new era with great 
odds on his side. Many people who 
scorned life insurance because they could 
double their money in investments have 
been humbled and are contrite. There 
will be a recurrence of speculation, but 
the belief is general that the “small fry" 
will not get into the market as it di 
before the stock crash in 1929. 

It is undoubtedly a time in which 
much unremunerated service must be 
given, much proselyting done. Agencies 
which are alive to the trend have beet 
cutting out the deadwood in their staf, 
drafting new men, training them, pre 
paring for the harvest that they feel 8 
as inevitable as time which heals all ills 


Will Write Smaller Policies 


Life men, for the time being, will u 
doubtedly devote themselves to writing 
smaller policies. People buying insu 
ance up to $5,000 or so purchase tt 
largely for the death benefit and not to 
the equity. There are thousands © 
people that can be reached through the 
death benefit argument. The cold cat 
vass method will be revived. Salat 
allotment insurance and juvenile plas 
will be pushed. 

One effect of these state morator 
was based on the surrender and |o# 
values. 

Some companies have issued ordets 
for the time being not to have sing* 
premium refund annuities or high 
vestment policies solicited. The problem 
of investments with life companies '5 4 
vital one and if they are obliged to kee? 
their funds in a very liquid conditio® 
necessitating a large amount of © 
and low interest earning securities, " 
will not be possible to get a return 0 
some cf the annuities or investmet 








icy loans, surrender values or other pay- 


against which the President took vigor- 


policies that will be attractive. 








will be to halt twisting. This practi, 
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Philadelphia Sales Congress 
Has Highly Instructive Talks 





Prospecting, time control, definite 
work programs and fundamental prin- 
ciples to be observed by life agents were 
subjects discussed by speakers in the 
annual sales congress conducted March 
16 in Philadelphia under the auspices 
of the Philadelphia Association of Life 
Underwriters. Among the speakers and 
the subjects were F. M. See, general 
agent New England Mutual, St. Louis, 
Mo., two addresses, “The Ten Com- 
mandments for Closing a Sale,” and 
“Prospecting;” R. P. Thierbach, assist- 
ant superintendent of agencies, North- 
western Mutual, on “40-40-14-1” and R. 
B. Hull, managing director National As- 
sociation of Life Underwriters, “Getting 
Back onto Main Street.” 

The ten commandments outlined by 
Mr. See, which he said materially help 
in closing life insurance sales, were to 
build a foundation on which to close, 
qualify the prospect, take consent for 
granted; having done so to keep the 
prospect so busy with details of getting 
the insurance that his mind does not 
have a chance to realize he has never 





said “yes;” to make it just as easy as 
possible for the prospect; to use the 
power of suggestion; if the agent must 
ask for a decision to get it on some 
minor point and assume that it decides 
the whole proposition ; to use the “fatal 
alternative,” a device which has proved 
itself, of Ht a question which an- 
swered either way commits the pros- 
pect; to get the prospect in physical 
motion and in a position to sign before 
handing him the application, and finally, 
having made a complete sales presenta- 
tion never to leave the prospect until 
at least three attempts to close have 
been made. 

Mr. See said that closing must be con- 
sidered in its relationship to the entire 
sale. Selling consists of presenting 
ideas, establishing their truth, getting rid 
of counter ideas and arousing the pros- 
pect to action. A perfect close before 
desire has been created is useless, yet 
the close is the most important part of 
the sale; it is the “keystone of the 
arch.” 

Mr. See urged that agents never argue 


about the amount but sign the prospect 
for what he thinks he wants and order 
what the agent knows he should have 
It is always possible to go back to the 


client and discuss the life insurance 
program. 
Qualifying is necessary because the 


prospect does not always get a clear 
picture of the presentation and the agent 
must detect this in time to rectify it. 
It can be done by asking some general 
questions summing up the whole propo- 
sition and seeking an informative an- 
swer, which if obtained leads on to the 
actual close which is started by asking 
a question the answer to which can be 
put down in the application blank. If 
the “yes” is not forthcoming, the agent 
can go back over the high spots of the 
sales talk and lead back to the close. 
In doing so it is necessary to put heat 
into the sales talk; to employ the pow- 
ers of suggestion and persuasion again. 
The interview must be controlled, the 
agent always avoiding an argument yet 
being ready to take full advantage of 
each signal to close which the prospect 
gives. 

There are two ways in which an agent 
may be able to gain the application, by 
increasing emphasis on the benefit side 
or decreasing weight on the objection 
side. A fine way to secure a close is to 
raise some question of the prospect's 
ability to pass the examination. Good 








closers learn to use implied consent. Al- 
ways use leading questions, Mr. See ad- 
vised, because these have a tendency to 
cause the prospect to make the answer 
desired. 

There is tremendous power in sug- 
gestion, he said. Certain words which 
suggest unpleasant things to the pros- 
pect should be avoided. When every- 
thing else fails, Mr. See uses the “fear” 
appeal, emphasizing that the prospect 
may not be able to get the insurance 
when he wants it. In Mr. See’s experi- 
ence one out of 17 persons who refuse 
to buy insurance from him will not be 
able to get it when they realize the need 
for it. Something should be held in 
reserve, such as disability, double in- 
demnity, cash values in old age, etc. 


Northwestern Mutual Survey 
of Field Work Is Explained 


In his other talk Mr. See said some 
of the best prospects for life insurance 
are to be found among the people who 
know the agent and have confidence in 
him. Probably the best way to list 
them, he said, is to write down each in- 
terest the prospect has in life, each ac- 
tivity in which he is engaged and then 
put under each heading the various peo- 
ple he knows as a result of that activity. 

The Northwestern Mutual conducted 
a survey of agents’ selling methods dur- 
ing the years 1929-1930, Mr. Thierback 








— *\ 
PROTECTION}: 





PURE 


PROTECTION 
LIFE INSURANCE 





No Cash Demand Liabilities 


except a small amount of advance premium payments 











Ten East Pearson Street 





We are in the Life Insurance Business only—furnish- 
ing protection to our policyholders at a low net cost. 


Operating in Illinois, Michigan, Indiana and Missouri. 


NTERSTATE RESERVE 


LIFE INSURANCE 
COMPANY 
Mutual Legal ow Life Insurance 


Phone Superior 1714 


i 


CHICAGO 












Policies, as well as 


like these. 





And Now— 


Monthly Premiums! 


, profiting by 
the exceptional money-making oppor- 
tunities of our Golden Rule Contract, 
now may place Monthly Premium 


nual, Semi-annual or Quarterly basis. 


A Monthly Premium Depositing 
Plan is certain to be popular in times 


Columbus Mutual Life 
Columbus, Ohio 


those on the An- 














20 


THE NATIONAL 











UNDERWRITER 














March 17, 1933 

















| ACTUARIES | 


CALIFORNIA 
Barrett N. Coates Cari E. Herfurth 


COATES & HERFURTH 


CONSULTING ACTUARIES 


114 Sansome Street 437 So. Hill Street 
SAN FRANCISCO LOS ANGELES 
oneal 


A. WESLEY JONES 
Consulting “Actuary 
Annuity Specialist 
300 S. Brand Blvd. 
Glendale, California 

Phone: Douglas 3118 






































ILLINOIS 


DONALD F. CAMPBELL 
CONSULTING ACTUARY 


160 N. La Salle St. 
Telephone State 7298 
CHICAGO, ILLINOIS 




















L. A. GLOVER & CO. 
Consulting Actuaries 
128 North Wells Street, Chicago 


Life Insurance Accountants 
Statisticians 

















J. Charles Seitz, F. A. I. A. 
CONSULTING ACTUARY 
Author “‘A System and Accounting for a Lite 
Insurance Company.” 
Attention to 
Legal Reserve, Fraternal and Assessment Business— 


Pensions 
226 North La Salle Street 














Phone Franklin 6559 Chleage 
INDIANA 
Haight, Davis & Haight, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
Indianapolis, Omaha, Kansas City 














HARRY C. MARVIN 
Consulting Actuary 
307 Peoples Bank Building 
INDIANAPOLIS, INDIANA 








MISSOURI 


ALEXANDER C. GOOD 
Consulting Actuary 
615 Trust Co. Bidg., Jefferson City, 
n 


a 
800 Security Building, Kansas City 














NEW YORK 








i} MILES M. DAWSON & SON 
CONSULTING ACTUARIES 
500 Fifth Avenue New York City 



































=, XE =) | ites 
Insurance R & R Service 




















said, and developed the formula of 40 
hours of intelligent directed work a 
week, with 40 calls and 14 interviews. 
This program, with reasonably good 
sales efficiency, will result in one com- 
pleted application a week, it was stated. 
Never less than 30 of the 40 weekly 
working hours should be devoted to sell- 
ing, prospecting and servicing. 

A definite work program should in- 
clude: 1, a definite work schedule, pro- 
viding sufficient field hours to permit ex- 
pression of one’s best efforts; 2, provid- 
ing sufficient office hours to enable an 
agent to capitalize fully his field hours; 
3, an organized prospect system so time 
will be spent interviewing selected pros- 
pects; 4, a record system to keep the 
agent stimulated to greater achieve- 
ments; 5, ability to stick to the work 
schedule so the agent will gain the mo- 
mentum of continuity. A reasonable 
number of hours for evening interviews 
should be included. 


General Agent Connell Says 
Prospecting Is Main Issue 





Prospecting is of primary importance 
to gain success in 1933, C. D. Connell, 
general agent Provident Mutual Life in 
New York City, stated at the Boston 
sales congress this week. Second is 
time control, and third what the agent 
says and does in the presence of his 
prospect. 

In the order-taking days of 1928 and 
1929, agents managed to get along with- 
out consciously facing these important 
questions. Large numbers of veteran 
agents until recently tried to get along 
on the old methods. Mr. Connell said 
that agents who have dared face facts 
of the last two years are forced to the 
conclusion different methods are neces- 
sary, that most agents have been more 
or less guilty of going around in the 
same old ruts and not getting far from 
the circle of old policyholders and 1929 
prospects, many of whom have had in- 
come drastically reduced. 

A 1933 prospect, he said, obviously is 
not just a name from city directories, 
telephone books and office doors, nor 
from lists such as an alumni directory, 
directory of directors, etc. There are 
four qualifications for a prospect, ability 
to pay and to pass, need and the less 
tangible factor of whether he is the 
agents “kind of a guy,” but of these abil- 
ity to pay is paramount this year. He 
can get retirement life income if he can 
not pass. Many need it and will listen 
who would not three years ago. The 
most fruitful source of prospects is from 
centers of influence, Mr. Connell said. 
Many agents who have thought they 
were using this method used it only to 
a very limited degree. Mr. Connell ex- 
hibited a “center of influence” card used 
in his agency which suggests the follow- 
ing tracks: Home, town, college, busi- 
ness associates, competitors, athletic in- 
terest, hobby, neighbors, former resi- 
dences and relatives. It is intended as 
a test to see whether agents are using 
a limited number of tracks. 

Many a good prospecting job has been 
ineffective because agents let a day, week 
or month flit by before they go to see 
the prospects. There should be imme- 
diate canvassing on a list. 


Letdown by Producers Seen; 
Will Require New Stimulus 


HARTFORD, March 16.—Since the 
declaration of the banking moratorium 
on March 3 the production of life insur- 
ance has been at an extremely low ebb, 
insurance officials here admitted today. 
There has been such a tremendous let- 
down in work by the field force that 
companies believe it will be some time 
before the organization can be built up 
to normal conditions again. 

This building-up process will be stimu- 
lated, however, by lack of money in the 
pockets of the agency forces. In order 
to provide for their livelihood life insur- 
ance producers are expected to dig in 








with every effort possible, now that the 
banking restrictions have been lifted. 

With the reopening of the banks, 
payrolls of Hartford life companies, 
which are met by the leading Hartford 
banks, were paid as though nothing un- 
usual had occurred in the world of 
finance. Had the moratorium not been 
lifted, Hartford banks had made ar- 
rangements to meet all insurance pay- 
rolls in cash. 


Meets All Cash Demands 
Before Edict Is Issued 


The home office force of the North- 
western National Life anticipated the 
decree of Commissioner Brown of Min- 
nesota effective at midnight Monday, 
and working at great speed, a part of 
the time by flickering candlelight com- 
pleted all loan, surrender and other mat- 
ters calling for cash remittances to pol- 
icyholders, received up to the close of 
business that day. Tuesday morning 
there were on their way to policyhold- 
ers 1,371 checks. Every policy obliga- 
tion up to midnight Monday was dis- 
charged. Counting $250,000 payment 
for U. S. government bonds, a total of 
$533,823 was expended in this last min- 
ute service. 

All available clerks had been pressed 
into service on instructions by President 
O. J. Arnold. Huge stacks of cases had 
accumulated during the bank holiday, 
when no checks were issued. By 10:30 
p. m. all but 75 cases had been com- 
pleted. Then the lights went out. The 
electric company reported some time 
would be required to find the break. 
Candles were brought from the supply 
room and the work went on. Just as 
the last envelops were sealed the lights 
flashed on. 





Good Time for Prospecting 


Many agents found that prospects 
were easily reached during the mora- 
torium. People were interested in how 
life insurance companies were affected 
and some agents devised the approach 
of: “Mr. Jones, would you like to know 
how the life insurance companies are 
meeting the present crisis?”” Almost in- 








variably, the person approached would 
be interested and the agent would pro- 
ceed to relate how the grace period js 
being extended and would say that death 
and disability claims are being met. He 
would explain the need of protecting re. 
serves with moratoria because ot the 
banking situation. Although sales were 
not easily closed, agents found that they 
could gain the ear of many desirable 
prospects. 










Detroit Situation Relieved 
by the President’s Action 
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DETROIT, March 16—The an- 
nouncement of President Roosevelt's 
vigorous action to relieve the bank 


stringency had a salutary effect on De. 
troit policyholders, despite the fact that 
the city has been tied up in bank mora- 
torium for four weeks. Applications for 
policy loans have diminished materially 
during the past few days and in many in- 
stances policy loan checks have been 
returned to general agents and company 
branches here by borrowers whose panic 
has been allayed and who have decided 
that they no longer need the cash. 


To Hold School in Chicago 


‘The agency building school of the 
Life Insurance Sales Research Bureau, 
originally scheduled for July 24-Aug. 4 
at Lake Wawasee, Ind., will be held 
instead, on the same dates, at the Edge- 
water Beach Hotel, Chicago. Attend- 
ance will be open to managers, general 
agents, supervisors, agency assistants 
and members of home office agency de- 
partments. 


Arkansas Deputy Named 


U. A. Gentry, the new Arkansas in- 
surance commissioner, has appointed 
O. W. Petway assistant commissioner. 





Wanted 

Chief Clerk for Aetuarial Department 
wanted by well established company in mid- 
dle west. Good opportunity for advance- 
ment. Must be at least an Associate in 
Actuarial Society or Institute of Actuaries. 
State age, married or single, experience, 
academic qualifications and initial salary ex- 
pected. Address X-29, The National Under- 
writer. 
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$2.00 A YEAR 


will put you STRAIGHT 
on selling Accident and Health 
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44th STREET to 45th STREET « 8TH AVENUE - NEW YORK 
Under New Management — A RELIANCE HOTEL 





“Convenient to 


Everything Worthwhile” 


@ One block from Times e—surrounded 
by fine shops, towering office buildings and 
scores of good theatres. Private indoor 
entrance to the world’s larges 
tion. Yet THe LincoLn, with its 32 stories of 
fresh air and sunshine, offers you quiet com- 
fort at all times. Each of the 1400 rooms has 
bath and shower, servidor and radio. 
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